O6wue ycnoBus caenok

Onpeodenenusa

CnegytoLime TEPMUHbI B HACTOALLMX YCNIOBUAX UMEIOT Cieflylollee 3HaYeHme:
BaHk - AO "Citadele banka", eguHblii pernctpaumoHHbiin N2 40103303559,
lopuanyecknin agpec: nnowaab Penybnukac 2A, Pura, LV-1010, agpec an.
noutbl: info@citadele.lv
BbaHKOBCKMIA peHb -
PacnopsxeHus.
MpencKypaHT - feicTByOWMIN NPeNCcKypaHT baHKa.

KnueHT - ¢Jusnyeckoe unu lopuguuyeckoe nnuo, KOTopoe MNonb3yeTca
ycnyramu baHka.

Cyet - cueT KnuneHta B baHke, ncnonbsyembli ana npovisseaeHna MNnatexen.
Mnatenbwuk - dusnyeckoe MM PUANYECKOE NNLIO, KOTOpOoe nopyvaeTt
cBoeMy 6aHKy npowv3Bectu Mnatex.

Mnatex - peicTBre, HayaToe GU3NYECKMM WAW OPUANYECKAM JIMLOM C
uenblo MOMyYuTb WAU MepeAaTb [eHbrM B ONpefAeneHHOM pasmepe
nocpeAcTBOM HafMYHOTO v 6e3HaNNYHOro pacyeta.

MnatexHoe nopyueHue — pacnopskeHue [natenblmka, onpepeneHHon
BaHkom ¢opmbl, cBoeMy 6aHKy npousBecT Takol [Inatex, KoTopbli
npefycMaTpvBaeT NepeynciieHne HanMyHbIX Unm 6e3HaNNYHbIX JeHer.
CyMmma nnarexa — [eHeXHasi CyMMa U BasloTa, YKa3aHHasA B JOKYMeHTe, Ha
OCHOBaHMM KOTOPOTro npoussogmntcs MNnatex.

Mnatex 3MY - MMnatex, K KOTOPOMY OTHOCATCA HOPMbl 3aKOHa O MaTeXHbIX
ycnyrax, T.e. [lnatex B €éBpo 1 B APYrnx HauMOHasbHbIX BasloTax rocyqapcTs
Esponeiickoro Coto3a (EC) n EBponeickoin skoHoMmMYeckon 30Hbl (E93) Ha
cyeT B baHKe, KOTOpbI Haxogutca B rocygapctee EC n E33, a Takke K
BxofsAwmm Ha Cuet lMNnatexxam B eBpo U3 HGaHKa NobOOro rocynapcrea, u B
€BpPO 1 B APYrMX HauMoHanbHbIX BantoTax rocygapcts EC n E33 u3 6aHkos
rocypapcrs EC v E33.

YcnoBusA — HacTosALe obLme YCNoBUA COENOK.

[oroBop yaiyru - no6ol 3aKnioyeHHbli mexay CTopoHamu JOroBop O
nonyyeHun ycnyrm baHKa W BbiTeKalowme u3 HEro [AOroBOPEHHOCTH,
onpegenaowwyie NOPAROK M BUA NPOV3BEAEHUA OTAENbHbIX Y MOBTOPHbIX
nnatexen. [JoroBopoM ycnyrm B MOHMMAHWM HaCTOALWMX YCNOBUIA He
CuMTaloTCA  [oroBopa CCyAbl M BKNAfoOB W MOAOOGHble cornalieHus,
perynupytoLime KpeanTbl 1 HAKOMNeHUA.

KnueHnt - MoTpebutenb - KnueHT - ¢usnyeckoe nuuo, nonbsyroljeecsa
ycnyramy  baHka, KoTopble He CBA3aHbl C €ro XO3AWCTBEHHOW wnn
npodeccMoHanbHoW AeATeNbHOCTbIO.

CropoHbl — baHk 1 KnneHT, oba BmecTe.

PacnopsikeHune - nio6oe paHHoe KnueHTom o6A3atenbHoe Ans baHka
nopy4eHue, B T.4. [lnatexHoe nopyuyeHue.

Monyuatenb - ¢u3nyeckoe unn lopUANYECKoe nNLO,
MnateXxHoM nopyyeHUn wunu B Apyrom PacrnopsaxeHun,
nonyvatenem cymmbl Mnatexa.

BaHK-KoppecnoHAEeHT — 6aHK, KOTOpbli HEOOXOAVWM ANA MPOV3BEAEHUA
Mnatexa 1 B KOTOPoM y baHKa OTKpPbIT KOPPECMOHAEHTCKMNI CYeT.

AeHb, Koraa BbaHk NPUHUMaET W BbINONHAET

YKa3aHHoe B
ABnAaKLleeca

O6wue ycnoeus

1. YcnosuA  perynupyloT  npaBooTHoweHua Knnenta un  baHka,
yCTaHaBnMBaemble npu oOTKpbiTMM CyeTa, B TOM unciie MOPSAAOK
npounssefeHva [lnatexen 3MY. B  Ycnosuax  pernameHTupytoTcA

npaBooTHoleHnA baHka n KnveHTa, KoTopble He onpepeneHbl B [loroBopax
ycnyrn. Ecnin pernameHTMpoBaHHble B YCNOBMAX NPaBOOTHOLWeEHNA baHka 1
Knnenta B [loroBope ycnyru perynupyloTca WHaye, MNPUOPUTETHBIMM
CUMTAIOTCA HOPMbI KOHKpPeTHOro [lorosopa yciyru.

2. HactosAwume ycnosua ssnawoTca obsAsaTenbHbiMU AnA KnveHta u
BbaHka. Mognucas Jorosop ycnyrin unu noboe pacnopsieHue, B TOM yumcie
MnaTtexHoe nopyuyeHue, B pesynbTaTe KoToporo KnueHTy npefgocrasnaeTca
ycnyra banka, KnueHT noaTsepxpaaeT, UTO OH O3HaKoMWICA C YCNoBMAMMK,
cornaceH ¢ HAMM U NpU3HaeT ux obasaTesbHbIMU ANlA cebA.

3. KnneHT oTBevaeT 3a nNPaBUNBbHOCTL W MOMHOTY MHpOpMaLWK,
yKasaHHoW B ero PacnopseHusAx, a Takke 3a 3aKOHHOCTb OCYLLECTBAEMbIX
onepauuin. Ina nogaun PacnopsxeHun baHKy KnneHT nmeeTr BO3MOXHOCTb
MCMoNb30BaTb YCNYru yaaneHHoro ynpasneHus cyetamu (Citadele MHTepHeT-
6aHK, cuctemy DIGI:FIRMA, cuctemy pacuyetoB no dakcy v T.n.). B gaHHOM
cnyyae KnueHnt (npepctaButenb KnueHta, nonb3oBatenb) pAnAa cBoen
aBTOpU3aLMmM Ncnonb3ayeT ycTponcteo DigiPass, kapTy Kogos nnv Apyron Bug
aBTOpM3aLuK, MpPefyCMOTPEHHbI B COOTBeTCTBYLeM [lorosope ycnyru.
Knuent (npepctaButens KnueHTta, nonb3oBaTenb) AOMKeH cobnioaatb
nopAfoK, KOTOPbI YCTaHOBAEH [J1A WCMONb30BaHNA COOTBETCTBYIOLIErO
BMAa (cMcTembl) aBTopM3aLun.

4. B cooTBeTcTBUM C 3aKMO4eHHbIM [JoroBOpPOM yCnyrit/ycnoBmamm
Nlorosopa ycnyrn o6 obcnyxmBaHum cooTBeTcTBytowero Cyeta co cyeTa
KnreHTa yaepKunBaloTCA KOMUCCMOHHbIE 3a OKa3biBaemble baHkom ycnyru B
COOTBETCTBUM C [TpericKypaHTOM.

UsmeHeHus e lpelickypanme

5. KnueHT MoOXeT nonyuutb akTyanbHylo uHbopMaumio o6 ycnyrax
BaHka n MpelickypaHTe B baHke y onepaTopos, Citadele ViHTepHeT-6aHKe v1nn
Ha canTe baHka B VHTepHeTe. Ha canTe baHka B VHTepHeTe KnueHT moxeT
TaKXXe 03HaKoMUTbCA ¢ MHbopMauuel o 3apybexxHbix dunuanax baHka. Y baHka
eCTb NPaBoO B OLHOCTOPOHHEM NopsaKe 6e3 npeABapUTENIbHOMO yBEAOMIEHUS,

3a UCKNIoYeHVeM orpeeneHHOro B MyHKTax 6.-9. YCnoBui, BHOCUTb M3MeHeHVA
B [peiickypaHT, obecneymsan KnmeHTam BO3MOXHOCTb NOSTyunTb MHGOPMaLIO
O BHECEHHbIX M3MeHEHVAX B LieHTpax obCnyXuBaHWA KnveHToB baHka 1 Ha
caiTe baHka B ViHTepHeTe.

6. 06 M3MeHEeHUAX KOMWUCCMOHHBLIX 3a MMnatexu 3MY KnueHtam -
MoTpebutenam, KoTOpbiX KacalTcA 3TV M3MeHeHWs, OypgeT coobuieHo no
KpaliHeli mepe 3a 2 (ABa) mMecALa [O MOMEHTa BCTYMieHWA B CUY 3TUX
N3MEHeHNN.

Ecnn B cootsetctBUM ¢ [lorosopom ycnyrn Knuent - [lotpebutenb
norosopunica ¢ baHkom 06 3nekTpoHHOM Buae obmeHa WHbopmaumen,
coobuleHre 06 usmeHeHusx [lpenckypaHta baHk pasmelaer B WHTepHeT-
6aHke KnueHTa — MoTpebuTens, ecim oH 1M MOMb3yeTcs, a Takke OTnpaBnaeT
Knuenty - MoTpebuTento cooTBeTCTBYIOWY0 NHGOPMALUIO, NCMOSb3yA KaKou-
nn6o 3 ykasaHHbIX B [loroBope yciyru KaHanoB CBA3M (aApec 3. NouThl,
Homep MobunbHoro TenedpoHa wnu noutoBbld appec). Ecnm Knvewt -
MoTpebutens A0 cooOLEHHOrO MOMEHTa BCTYNNEHUA B CWTY W3MEHeHW
MpeickypaHTa He OTKIOHWA UX, coobwmB o6 3Tom bBaHKy, cunTaetcs, uTto
KnueHT - MNoTpebutenb cornacunca ¢ usMeHeHUAMMU.

MopAAoK 1 CPoKK, B KoTopble KnueHT — MoTpebutens MoxeT coobwmtb baHKy o
fanbHelieM COTPYAHNYECTBE, B TOM UnC/ie O NpeKpalleHnn COTPYAHNYeCTBa B
CBA3W C M3MeHeHUaMU MpencKypaHTa, AOMONHUTENbHO YKa3blBalOTCA Takxe B
oTnpasneHHom baHKom yBegomneHun 06 n3meHeHuax MpeiickypaHTa.

7. Ecnn Knvent - T[loTpebuTtenb He corfaceH C U3MEHEHUAMMN
MpeiickypaHTa, y Hero ecTb NpaBo GecnnaTHO U 6e3 cobniogeHns CPOKOB,
onpefeneHHbiXx B  COOTBeTCTBylowem [Jlorosope ycnyru, nnata 3a
npefocTaBnAeMble B pamKax KOTOPOro YCIyri MOANEXUT W3MEHEHUIo,
pacToprHyTb AenoBble OTHOLLEHUA A0 BCTYMNEHWA B CUY U3MEHEHWIA, OfHAKO,
cobniofan onpepeneHHbin B JloroBope ycnyrn nopagok M npovssofsa Bce
BblTeKatoLme 13 [lorosopa ycnyru pacyetbl ¢ baHkom.

8. M3meHeHVs Kypca o6bmeHa BafioTbl M MPOLEHTHbIX CTaBOK,
npuMeHsaeMblX Npu  npowvsBefeHun [natexen, ABnAlTCcA  6e3ycIOBHO
obasaTenbHbIMK AnA KnueHTa, 6e3 npeaBapuTenbHOro ysegomnenus. baHk
npepoctaenseT KnmeHTy focTyn K Kypcy obmeHa BanoTbl unu obecrneunsaet
ero nybnuyHylo AOCTYMHOCTb B CTPYKTYpHbIX MoAapaspeneHuax baHka no
obcnyxmBaHMIO KNNEHTOB 1 Ha caliTe baHka B IHTepHeTe.

9. 06 n3meHeHuaAx B MNpeiickypaHTe, He Kacatowwmxcs MNnatexeii 3MY, Ho
KOTOpble ABNAIOTCA MeHee brnaronpuATHbIMU ans KnneHTtoB — lNoTpebutenei,
HanpriMep, MOBBIWAKTCA KOMUCCMOHHbIE 3a OKasaHue ycnyru, KnueHty -
MoTpebutenio coobulaeTca MHAVMBUAYaNbHO B PasyMHbI CPOK A0 BCTYMIEHNA B
cuny 3TUX M3MEHEHWIn MOCPeACTBOM TeX KaHaloB CBA3M W MpefocTaBfieHns
nHbopmauuy, o KoTopbix CTOpPOHbI JoroBopunucb (Hanpumep, SMS wnn
coobujeHna B VHTepHeT-6aHKe, MOYTOBble OTMPaBNEHUA MO YKasaHHOMY
appecy v ap.). Ecnv KnueHt — MoTtpebutens He cornaceH ¢ BHeCeHHbIMM baHkom
M3MeHeHVAMK, Y HEero eCTb NPaBo OTKa3aTbCA OT COOTBETCTBYyloLero [loroBopa
ycnyry, cobniofjas yCTaHOBNEHHbI B [OroBope MOpAAoK WU MpousBoAA Bce
BbiTeKatoLue 13 [lorosopa ycnyru pacyetbl ¢ baHkom.

MonHomoyYus pacnopaxameca Cuemom u noonucsieame aOKyMeHmbI

10. Nmetowpmmuca Ha CueTe KnmeHTa AeHeXHbIMW CpeacTBamy MMeLT
npaso

pacnopsaxaTbca:

10.1. ecnn KnueHt saBnseTca ¢usmyeckum nnuom — cam KnueHT unm

YNONHOMOYEHHOe NNLo 3Toro KnneHTa;

10.2. ecnn KnueHT ABNAETCA OPUANYECKUM NNLOM — €ro NpeacTaBuUTenNb
Ha OCHOBaHMU JOKYMEHTa, 060CHOBbIBaIOLLEro NPeACTaBUTENbCTBO.

1. Mpexpe yem npefcTaBUTENM WM YNONHOMOYEHHbIE LA HAYHYT
pacrnopsxatbca CyeTOM, OHM [AOSKHbI MPEAOCTaBUTL/MPeabABUTL baHKy
[IOKYMEHTbI, KOTOpble MOATBEPXKAAIOT UX NMMYHOCTb 1 NPABO PacnopaKaTbcA
CueTtom. Bnapgeney CyeTta fJOMKeH ACHO B MMCbMEHHOM BUfEe BblpasnTb CBOIO
BOJIIO MPUCBOWTb KakoMy-mbo TpeTbemy MLy MpPaBO pacnopsKaTbca
CyeToM ¥ noanucbiBaTb OT €ro  MMeHW [AOKYMeHTbl, Npu nopaue
pacnopsKeHUn n/vnm 3akniodeHnn caenok ¢ baHkom. Bnageney Cueta umeet
NpaBo 0TO3BaTb AOBEPEHHOCTb, BbiJAHHYIO TPETbeMy NuLly, coobLias 06 3Tom
BaHky B nucbmeHHOM BuAe. baHK He 06A3aH NpoBepATb AENCTBUTENbHOCTb
nonHomouus (B ToM uncnie, GakT OT3biBa), 38 UCKIIOUYEHMEM Ciyyas, Korpa
noBepeHHocTb  KnueHTta (Pusmyeckoro nuua) TpeTbemy nudy 6bina
odopmneHa B NpucyTcTBMM paboTHMKa baHKka. baHK He oTBevaeT 3a caenku
co CyeTtoM KnuneHTa, ecnu KnneHT 06 0T3biBE NOAHOMOYMA He UHGOPMUPOBan
baHk B nucbmeHHom Buge. Ecnn KnueHt ncnonb3yet cuctemy DIGI:FIRMA, To,
YNosHOMOUMBas HOBOE /MU0 WM OT3biBas TMOJIHOMOuMe, Heobxoanmo
yKasaTb, OTHOCUTCA N1 MONHOMOYKE/ero oT3blB K PacnopskeHnam, Kotopble
6yayT nofaHbl B BymaxkHoi popme (COOCTBEHHOPYYHO MOAMMCAHHbIE) U B
cucteme DIGI:FIRMA, nnmn TonbKo K 0fHOMY 13 YNOMAHYTbIX BULOB.

Beinnama npoyeHmos 3a ocmamku deHex<HbIX cpedcme KnueHmoe Ha
Cuyeme, yoepxaHue deHee co Cuyema

12. MpoueHTbl 3a Metowmeca Ha CyeTax AeHexHble cpefcTBa KnneHTa
BaHK HauucnaeT no Tem BMAaM CUETOB 1 B TeX BasltoTax, KOTOpble yKa3aHbl B
MpelickypaHTe.

13. Ecnn B 3aknioyeHHOM KnueHTOM 1 baHKOM [oOrosope, KOTOPbI
nobbiM  06pasomM npefycMaTpuBaeT MpefoCTaBfieHNe Kpeauta (3aiima)
KnueHTy, BaHKy paHO mpaBo mnyM nNosHOMOYMe BO3BpaT KpeauTta (3anma),
NPOLIEHTbl 33 WCMOMb30OBaHMe Kpefauta (3alima) w  Ap.  nnaTtexu,
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npepycMOTPeHHble B JaHHOM AOrOBOPe KpeAMTOBaHMSA, cnucbiBaTb co Cyeta
(CyetoB), baHk npou3BOAMT yAepxKaHue YMNOMAHYTbIX nnaTexen B
COOTBETCTBUM C YC/TIOBMAMM KOHKPETHOTO [JOroBopa KpeanToBaHuA.

Bxoodawue Ha Cyem nnamexu

3auncneHune geHeXxHbIX cpeacTB Ha Cuet

14. BaHK 3aumcnser Ha CuyeT pAeHeXHble
npuumtalotca  Knumenty Kak [lonyyatenio  BxopsLlero
YCTaHOBNEHHOM B YCNOBUAX NOPAAKeE.

15. [na B3HOCa HanWuHbIX feHer Ha Cuer odopmnsaeTca 6HnaHK
ycTaHoBneHHON ¢opmbl. [leHexHble cpefcTBa 3aumcnsATca Ha CueT B
MOMEHT B3HOCA HaNMYHbIX IeHEr, eC/n B3HOC Obin caenaH B Baniote CueTa.

16. Bxopawwme lMnatexun 31Y, agpecoBaHHble KNneHTy, 3a4ncnATCA Ha
CyeT He no3fHee Yem B TOT AeHb, Korga baHk nonyuyaet foKymeHTanbHoe
NOATBEPXKAEHME 3aUncieHnsa cyMmbl MnaTexa Ha KOPPeCnOHAEHTCKUIA cyeT
baHka B baHke-koppecnoHgeHTe. lMocne 3auncneHna Ha CyeT CymMMmbl
Mnatexa baHK yaep»KnBaeT ycTaHOBNEHHbIE B [peiickypaHTe KOMUCCUOHHbIE.
17. AppecoBaHHble KnuneHTy MnaTexu, 3a NCKNOYEHNEM YNOMAHYTbIX B
nyHkTe 16 Ycnosuii, 3auncnatotca Ha CyeT B AeHb, Korga baHk nonyyaet ot
baHKa-koppecrnoHaeHTa wnnM  6GaHka [natenbwyka coobleHne o
npousBefeHnn cooTBeTcTBytowero [natexa n korga baHk nonyuaer ot
BaHKa-koppecrnoHaeHTa BbIMUCKY, B KOTOPOW OTPaXeHO 3auuncieHue
COOTBETCTBYIOLLEN CYMMbl Ha KOPPECTOHAEHTCKNI cyeT baHka.

18. BaHk ocywecTBnAeT  3auncneHWe  B3HOCOB  HalWYHbIX UK
6e3HaNNYHbIX NepeUncIEHNIA, TONbKO NOAYUYUB Clefyiolyto MHGOoPMaLnio:

cpencTBa,  KoTopble
Mnatexa B

18.1. Homep cueta Knuenta (IBAN - 21 3HaK, HaunHaeTca ¢ “LV...").

18.2. NHdpopmauusa o KnuenTe:

18.2.1. umsA, pamunusa Ppranyeckoro nula, nm

18.2.2. Ha3BaHVe IPUANYECKOro N1ua, u

18.2.3. uma 1 dammnnio NoNb3oBaTeNs NNATEXHOW KapTbl, NPUBA3AHHON K
Cuery.

19. BaHKk ocTaBnsieT 3a co6oil MPaBO He 3aYNCNATb MONYUYEHHYIO CYMMY

Mnatexa Ha CuyeT, ecnim yKasaHHbI Homep Cueta [Monyuatena (IBAN)
ABNAETCA MPABWIbHBIM, T.. CYET C TakUM HOMepPOM Obil OTKPbLIT B baHke,
oAHaKo mMpovas nofaHHasa B baHk uHdbopmauusa o lnatexe, B T.u. uUmsA
Monyuatensa wn ppyrvue uaeHTUMKALMOHHbIE AaHHble He COBMajalT C
nmetowmnca B baHke paHHbIMK Bnagenbla cootseTcTBytowero Cueta. Ecin
BaHK wucnonb3yeT cBoe nNpaBO, YCTAaHOBNIEHHOE B [aHHOM NyHKTe, TO
NnoslyyeHHble OT JPYrMX MAATEXHbIX YUPEXAEHUA [EeHEeXHble CyMMbl
nepeuvicnaloTca obpatHo 6aHKy [MnaTtenbwuka unu 6aHky [natenblyyka
OTNpaBNAETCA 3anpoc 06 YTOYHEHWM PeKBU3UTOB nonydatens. [locne
3auncneHna Ha CueT cymmbl lMnatexxa baHK yaepkvBaeT KOMWCCUOHHbIE,
npefycMoTpeHHble B MpelickypaHTe 3a Takylo ycnyry.

Mepe4ucnenus co Cdema

MonyueHune MnatexxHbix nopyueHuii KnueHta baHkom

20. MnaTeXkHoe MOpyyYeHWe CYMTAeTCA MONYYEeHHbIM B MOMEHT, KOrja OHO
[OCTaBNeHoO B YCTaHOBNeHHoe baHKkom MecTo npuema PacnopsxeHun
(Hanpumep, npu nepepaye NnatexxHoro nopyyeHna KnmeHTom B nomeLLeHmAX
banka pna obcnyxmBaHMA KAMEHTOB WM MOCPEACTBOM OTNPaBKM Yepes
WHTepHeT-6aHK baHka npu cooTBeTCTBYlOWEM ero nonydyeHun baHkom Ha
cepBepe baHka).

21. Ecnm TMnatexHoe nopyyeHue 6bino nosyyeHo BaHKoM no oKoHYaHMK
BaHKOBCKOro [HA WAM MO OKOHYaHWU BpeMeHW npuema [MnaTexHbix
nopyyeHunn, ykasaHHoro B [pelickypaHTe, yNMOMAHYTOro B cinepyiolemM nyHKTe,
To [naTexxHoe nopyyeHne cuMTaeTcA NPUHATLIM Ha creayowmin baHKoBcKuMiA
[ieHb.

22. baHK MOXeT onpeAenvTb MOMEHT, NMOC/ie KOTOPOro npekpallaetca npuem
MnatexHoro nopyuyeHuna. MomeHT, fo KoToporo (camoe no3spgHee) KnueHT
MoXeT nogatb baHky lMNnaTtexHoe nopyyeHne yKkasaH B [pencKypaHTe, KOTOpbIi
[OCTyreH B nomelleHnax baHka Ana obcnyxmMBaHUA KIMEHTOB 1 WK Ha caiiTe
baHka B VIHTepHeTe.

23. BpemA paboTbl BaHKa MOXeET 6biTb OTANYATLCA B Pa3HbIX CTPYKTYPHbIX
nopapasaeneHuax baHka no o6CnyXMBaHUIO KNNEHTOB (Hanpumep, OTAeNbHble
LieHTpbl 06CYXMBaHNA KnneHToB baHka MoryT paboTaTb 1 B BbIXOAHbIE AHM).
OpHako yKkasaHHbIV B [TpeiickypaHTe MOMEHT, o KoToporo baHK npuHumaeT
MnatexHble nopyuyeHna KnueHTa, OTHOCUTCA KO BCEM CTPYKTYpPHbIM
nopapasaeneHnam baHka He3aBMCMMO OT X BpeMeHM paboTbl.

24. Ecnm TMnatexHoe nopyyeHue 6bino nosyyeHo BbaHKkoM no okoHuaHMK
ykasaHHoro B [pelickypaHTe BpemeHun npuema lnaTexxHoro nopyyeHns, npu
pacyeTe cpoka BbIMofHeHVA naTexxHOe NopyyeHne CYUMTAeTCA NPUHATBIM Ha
cnepytowmnin bBaHKOBCKUI AeHb.

Havano cpoka BbinonHeHus MnarexHoro nopyvyeHns

25. Cpok BbiMonHeHWA MnaTeXXHoro NopyyeHna HauMHaeTCA B MOMEHT, Koraa
MnatexHoe nopyueHwve 6b110 NonyyeHo baHkom.

26. Ecnn baHK 1 KnveHT [oroBopununcb, YTo CPOK BbIMOHEHUA [naTexxHoro
NnopyyYeHnA HauMHaeTCA B KaKOW-TO onpeaeneHHbI leHb UIN B KOHLIE Kakoro-
nnbo onpepAeneHHOro neprofa BpemMeHu 1nm B AeHb, Koraa KnmeHT nepepaet B
pacniopsxeHue bBaHKa [eHexHyl Ccymmy, HeoOXOAuMYIO AN1A BbIMNOSIHEHUA
MnaTtexHoro nopyyeHus B ykasaHHoW B [lnaTexHoOm mopyyeHun BanioTe, TO
[OMKHO CobNoaaTbcA yKasaHHoe B [MnaTeXXHOM MOPYYEeHWM WA WHBIM
06pa3oM OroBOpeHHbIl CPOK Hauyana BbINONHEHWA nepeuyncneHusa. Ecam
OrOBOPEHHbBIN CPOK HacTynaeT B [leHb, KOTOPbIi He ABnAeTcA baHKOBCKMM
[HeM, CPOK BbIMOJTHEHMA HaUMHaeTCA Ha cnefyiolwnii baHKOBCKUIA AeHb.

27. baHk BbinonHAeT [Mnatexun B ykasaHHbIx B lNpelckypaHTe Bantotax. Ecnn
yKasaHHaa B [lnatexxHom nopyuyeHun cymma [natexka — B BantoTe, KoTopas

oTNMyaeTcA oT BantoTbl CyeTa, CPOK BbIMOJIHEHMA HAYMHAETCA CO [HA, Korpa
nepeyncnsemas cymma 6yaet OCTyNHa B yKasaHHO B [naTeXXHOM nopyyeHnn
BasoTe.

Heo6xoanmasn ana BbinonHeHus MnatexxHoro nopyueHus nHopmauusa n
CPOK BbIMONHEHUA

28. KnueHT pomkeH BKIUUTb B [lnaTexHoe MopyyeHve cnepyowyo
MHbOopMaLio:

28.1. paty Mnatexa;

28.2. Ha3BaHwWe MnaTenblymka (AN OPUANYECKMX NnL), uma, bamunua (gna
dusmyeckux nuu);

28.3. perncTpaunoHHbili Homep [Mnatenblymka (AnA OPUANYECKMX NnL),
nepCcoHanbHbIN Kog (ana prsnueckmx nuu);

28.4. Homep cyeTa (Homep IBAN) Mnatenblymka;

28.5. BantoTa 1 cymma lNnatexa uudpamm n nponucobio;

28.6. Ha3BaHve 6aHKa [onyuyatens, Ha3BaHue ¢unuana (ecm Heo6xoaMMO),
kof 6aHka [lonyuatens. KnneHT pomxkeH ykasaTb Takke O6aHK-
KoppecnoHaeHT 6aHKa Monyuatena. Ecnm KnueHT ero He ykasan, 1o baHk
MMeeT NpaBo BblbpaTb BaHK-KoppecnoHAeHT 6aHKa Monyuyatens no ceoemy
yCMOTpeHuUto, 6e3 cornacoBaHus ¢ KnueHtom;

28.7. MNonyyartenb, T.e. Ha3BaHWe (ANA LPUANYECKNX NnL), Uma, damunnsa (ana
dursnueckmx nuu);

28.8. perncTpaunoHHbI HOMep (ONA IPUANYECKMX UL, 06A3aTenbHO AnA
nnatexeir B LVL), mepcoHanbHbii Kop (anAa o¢wusnyecknx nuy) - Ans
pe3ngeHToB JIP mnn Homep nacnopta - AnA HepesugeHtos JIP/apyrve
[laHHble B COOTBETCTBMU C TpeboBaHuAMM 6aHka [lonyyatena - pAanAa
Hepe3sunaeHTos JIP;

28.9. Homep cyeTa [Monyuatensa (yuuTtbiBas TO, uTO 6aHK Monyyatena moxeT
3auncnnTtb cymmy lMnatexka Ha cueT [onyuyaTensa TONbKO Ha YKa3aHHbI B
MnaTexHOM NopyyeHnn HOMep cYeTa, He NPOBEePAA OCTallbHble PEKBU3UTDI);
28.10. Bup [MMnatexa (onAa nnatexen B BanoTe: NMPOCTOW WA CPOYHbIN
nnartex);

28.11. Kop BHewHero nnatexa, ecnn KnueHTt — pe3ngeHT JIP npoussogut
nepeuncneHne AeHeXHblx cpefcTs HepesngeHTy J1P;

28.12. uenb Mnatexa (ocHoBaHWe ocyulecTBieHna MNnatexa);

29. baHK 06f3aH 06ecneunTb, UTo6bI MNaTexxHoe NnopyuyeHvie 6bINo JOCTaBNEHO
B 6aHK Monyyatena He nosgHee Cpoka BbiNOSHEHUA [naTeXHOro nopyyeHus,
yKazaHHoro B l1penckypaHTe.

Mopaua n aBTopmnsauyua NnatexHoro nopyyeHns

30. KnueHT faet banky lMNnatexxHoe nopyuyeHye B Buge 1 Gopme, onpefeneHHom
BaHkoM (Hanpumep, ncnonbsya NHTepHeT-6aHK).

31. Bce paHHble, ynomsHyTble B MyHKTe 28 YCNOBWIA, JOMKHbI ObITb BKIOYEHbI B
MnaTexHoe nopyueHue.

32. KnneHT fomkeH cneputb 3a Tem, 4Tobbl faHHble 6biin pa3dopumBbIMM,
NOSHBIMW 1 MpaBuibHbIMU. ECnu  paHHble Hepa3bopuumBbl, HEMONHbI UK
oLWmnb0oYHbI, BaHK MOXeT O0TKa3aTb B BbINONHEHNN B COOTBETCTBUN C YC/IOBUAMM
NYHKTOB 41 1 42 HacToALWMX YCNOBUIA.

33. KnueHt aBTopm3yeT MnaTtexHoe nopyyeHne CBOei NOANMUCHIO AN B UHOM
Buae n opme, oroBopeHHO ¢ baHkom (Hanpumep, ncnonb3ys VHTepHeT-6aHK
C KapToW KogoB).

34. Mo 3anpocy KnueHta (ecnn KnueHT saBnAetca [natenblyukom) Ao
BbINONHeHUs [natexHoro mnopyyeHus BaHk uHpopmumpyeT KnveHta o
MaKCVMa/ibHOM BPEMEHW BbIMOJIHEHNA 3TOr0 NepevyncineHns, a Takke o
KOMMWCCUOHHbIX, KOTOpble KnveHT [omKeH 3annaTuTb 3a  BbiMOSIHEHWE
nepeyncineHus, 1 ecim He06XOAMMO, TaKXe O PacLUMPPOBKE KOMUCCUOHHbIX.

OT3biB naTexxHoro nopy4yeHuns

35. C MoMeHTa, Koraa MnaTtexxHoe nopyyeHwve 6bi1o nonyyeHo baHkom, KnneHt
6osblue He MOXeT ero oTo3Batb.

36. Ecnn baHk 1 KnveHT [oroBopunnucb O KOHKPETHOM [He BbIMOSIHEHMA
MnatexxHoro nopyuyeruns, KnneHT moxeT oTo3BaTb [natexxHoe nopyyeHue fo
KoHUa Toro baHkoBckoro gHAa (ykasaHHoro B [lpelickypaHTe MOMeHTa, [0
KoToporo (camoe nosgHee) KnueHT moxeT nopaTb banky [lnatexxkHoe
nopyyeHue), 3a KOTOpbIM cnefyeT oOMpefeneHHbIl [eHb BbiNOSHEeHUA
nopyuyeHus. baHkoBckue iHV 1 Bpema, Ao KoToporo B baHkoBckue aHM KnneHT
MoxeT noaatb baHKy MnaTtexHble nopyuyeHuns, yctaHoBneHo B [pelickypaHTe.
37. MNocne cpoKoB, onpefeneHHbIXx B MyHKTax 35 u 36 HacToAwmx Ycnosui
MnaTtexHoe nopyyeHne MoXeT 6bITb OTO3BAHO TONbKO B Ciyyae, ecnu baHk 06
3ToM forosopuncsa ¢ KnmeHTom otaenbHo. Takoe cornalueHne BO3MOXHO, ecn
y BaHKa ecTb BO3MOXHOCTb NMpeKpaTuTb BbiMoNHeHKe naTexHoro nopyyeHms
VNN BEPHYTb NEPeUNCSIEHHYIO IEHEXHYIO CyMMY.

BbinonHeHwue MnatexxHoro nopyyexHus

38. baHk BbinonHaer [lnaTexHoe mnopyyeHne KnueHta, ecim B ero
pacnopsKeHUn ecTb Heobxoaumasa [AnsA  BbINOSHEHWA  MEpeyncneHmns
MHbOpMaLUA, yNIoMaAHYTasA B NyHKTe 28 HacToAWMX YCNOBUIA, KOTopas nofaHa B
baHk B BuAe, onpegeneHHom B nNyHKTe 20 HacToAwmx Ycnosui, ecnn KnneHt
aBTopusoBan [lnatexxHoe nopyyeHve u Ha pebetupyemom Cuete ecTb
HeobxoaumMble CpeAcTBa ANs BbIMONHEHWS MNEPeuYnCsieHns B yKasaHHON B
MnaTexxHOM nopyyeHUn Baniote.

39. BaHK 1 Apyrve nnateXkHble yuYpexpaeHus, yyacTBylowMe B BbINOJHEHUN
MnaTteXxHoro nopyyeHuws, NMEIOT MPaBO BbIMONHWTL naTexxHoe nopyyeHve
TONIbKO Ha OCHOBaHUWN MAEHTUOUKALUOHHBIX AaHHbIX [lonyyatens u cyeta
Monyuatens, ykasaHHbix KnveHTom B MnatexkHOM nopyyeHum.

40. baHka coobwaeT KnveHTy O BbIMONHeHUU [InaTeXHoOro nopyyeHusa B
nopsapke, onpeaeNeHHOM B NyHKTe 52 HaCcTOALWMX YCNOBUIA.



OtKas B BbinonHeHuu NMnaTte)xHOro nopyyeHns

41. Ecnn  He cobniofeHbl YCnoBuA, HeOOXOAWMble ANA  BbIMOMHEHUA
nepeyncneHns, ynomaHyTble B NyHKTe 28 HactoAwmx Ycnosun, baHk moxet
OTKa3aTbCA BbINOMHATL [lnatexHoe mnopyueHve Knunenta. O6 3Tom baHk
coobujaet KnumeHTy He nospHee, yem B CPOK, B KOTOpbli BaHK pomkeH
BbINONHUTL [lnatexxHoe nopyuyeHne B cooTBeTCTBUMM C [lpenckypaHTOM.
WHpopmauma moxeT 6biTb nepefaHa Tem cnocobom, o KoTtopom baHk
porosopunca ¢ KnumeHtom. BaHK, Hackonbko 3To 6yfeT BO3MOXHO, Oyper
coobuwatb KnmeHTy o npnymHax oTKasa, a Takke O BO3MOXHOCTAX KaKUM-nn6o
obpa3oM yCTpaHUTb OWMOKW, MO MPUYMHE KOTOPbIX B  BbIMOAHEHWM
MnaTeXKHoro nopyyeHuns 6bn0 oTKasaHo.

42. 3a coobueHne KnneHTy 06 060CHOBaHHOM OTKa3e BbiMOHUTL [naTexHoe
nopyyeHne baHK vMeeT npaBo yAep)KaTb KOMUCCMOHHblE, eCny Takas nnata
npepycmoTpeHa B [penckypaHTe.

lMpaeo KnueHma Ha komneHcayuio y6bimkos

43. KnneHT fomKkeH He3ameanuTenbHO cooblwnTb baHKy 0 KOHCTaTUPOBaHHOM
BbIMO/IHEHNN  HEaBTOPM30BaHHOIO MepeuncsieHVs unnm 06  owmboyHo
BbINOIHEHHOM NepPeyVCNeHNN AeHer.

44, Ecm BaHk BbinonHun [natexHoe nopyyeHue, Kotopoe KnveHT He
aBTopu3oBan, u KnueHT coobwmn baHKy o HeaBTOpM3oBaHHOM [lnatexe B
COOTBETCTBUM C YCNOBUAMU NyHKT 43 HactoAwwmx Ycnosui, baHk o6s3aH
BO3MeCTUTb KnreHTy cymMy HeaBTOPU30BaHHOMO NepeuncieHna 1, ecnm cymma
Mnatexa 6bina aebetoBaHa co CyeTa, obecneuntb Takoe coctosaHue Cueta,
KoTopoe 6bino 6bl, ecny HeaBTOpM3oBaHHOE [naTexxHoe nopyyeHne He Obino
6bl BbIMOMHEHO.

45. baHK HeceT OTBETCTBEHHOCTb 3a HeBbIMONHeHVe [naTexHoro nopyyeHus
AN 3a OWMOOYHOE BbLIMOSHEHVE B Clyyae, €C/i HEBbINOMHEHWE Wan
owmnboyHoe BbINOSHEHMe npousowno no BuHe baHka. baHK He HeceT
OTBETCTBEHHOCTb 3@ HeBbiNONHeHne [InaTeXHOro nopyyeHua wim 3a
olwmboyHoe BbinonHeHue, ecny baHK JOMKHBIM 06pa3oM 1 B CPOK nepeymncnun
cymmy Mnatexa baHKy-KoppecnoHaeHTy unu 6aHky Monyyatens.

46. B cnyyanx, KoTopble YyNOMAHYTbl B NyHKTax 44 n 45 HacToAwwmx Ycnosun, y
KnueHta ectb npaBo TpeboBaTb BO3MelleHUA YObITKOB, ecnn KnueHT He
nosgHee Yem B TeueHwe 3 (Tpex) MecALEB C MOMEHTa BbINOJHEHUA
HeaBTOPK30BaHHOro NaTeXHOro NopyyeHnA WM OWMOGOYHOrO BbINOHEHUA
MnatexHoro nopyyeHus coobwun o6 3Tom baHky.

47. OTCTynuB OT yNOMAHYTOro B nyHKTe 45 Ycnoswuii, baHk, He3aBucMmo ot
CBOeli BWHbI, BO3MeljaeT cymmy [InaTexa B TakoM pasmepe, B KOTOPOM
MnaTeXkHoe nopyyeHne He 6biNo BbINONHEHO UKW ObINO BbINOMHEHO OWNGOYHO,
ecnu Takon Mnatex ocywectenset KnueHt — MoTpebutens B pamkax Mnatexa
3MY. Ecnu cymma Mnatexa gebetnposaHa co Cueta, baHK AomKeH NOMONHNUTD
CueT [0 TaKOro COCTOAHWA, KOTopoe Oblno 6bl, ecnn 6bl CyeT He 6bin
febeTpoBaH Ha CyMMy, KOTOpas BbITeKaeT M3 OWWOGOYHO BbIMOSIHEHHOMO
MnateXxHoro nopyyeHus.

48. OWKN60YHO BbINOSHEHHBIM MMNaTexom B MOHMMaHUN NyHKTa 47 YcnoBuin He
byneTt cuutatbea TakoW [MnaTtex, korga cymma [Mnatexa 6bina 3aumcieHa B
KpefutHoe yupexkaeHve MonyyaTens nocne OKOHYaHWA CPOKa BbIMOSIHEHUA
MnatexHoro nopyyeHws, ykasaHHoro B lpeiickypaHTe.

49. Y KnueHta - lNoTpebuTtensa ectb NpaBo NOAyuYnTb BO3MELLEHME B CyYasnX,
YNOMAHYTbIX B NyHKTax 44 1 47 YCNOBUIA, €CNn OH He3aMe[/INTeNbHO, CPasy e
nocne TOro, Kak Yy3sHan 06 OWWOG0YHO BbINONHEHHOM/HE BbIMOSIHEHHOM
MnaTtexe, HO He nosgHee yem B TeueHue 13 (TpuHaguaT) MecALEB CO [HA
cnucaHnsa cymmbl Mnatexa co Cueta, coobwmn o6 3Tom baHKy. YNoMsaHyTbI B
3TOM MyHKTe 13-TW MeCAYHbIVi CPOK He MpUMeHAEeTCA B cyyvae, ecnn baHk He
BbIMOJSTHWA CBOW 06A3aHHOCTM MO UHGOPMUPOBAHUIO, OMPEAENEHHbIE B MyHKTe
52 HacToAwmx YcnoBuii, B pesynbTaTte yero y Knuexta — MNotpebuTens He 6bi10
BO3MOXHOCTN KOHCTaTMPOBaTb HEBbIMNOJIHEHME, OLWMOOYHOE BbIMOMHEHWE WK
BbINONIHEHNE HeaBTOpU30BaHHOrO lNnaTexa.

50. BaHK He HeceT OTBETCTBEHHOCTb 3a OWNGOYHOE BbIMONHeHVe [naTexHoro
nopyyeHus, B TOM Yuncsie B MOHUMaHUM nyHKTa 47, ecnu lMnatexxHoe nopyyeHue
BbIMO/IHEHO B COOTBETCTBUM C yKasaHHbIMM KnneHTOM 1 nopgaHHbiMu B BaHk
NAEHTUGMKALMOHHBIMU AaHHbIMY MonyyaTensa n 6aHka MonyyaTtens.

UnpopmupoeaHue Knuenma o cocmoaHuu Cuema, omnpaeka u
nony4yeHue 00KyMeHMo8

51. O6wyto NHbopmauwmto o coctosaHMn CyeTa Ha COOTBETCTBYIOLIMIA MOMEHT
KnneHT moxeT nonyumTb no TenedoHy, Hassas onepatopy baHka Homep CueTa
WSIN KapTOUKM 1 Naporsib.

KapTouky KnueHta BaHk BbigaeT KnveHTy npu odopmneHum [orosopa
yCyrn Ha oTkpbiThe cootseTcTBylowero Cyeta. B 3Tom fgorosope Takxke
yKa3blBaeTCA Naponb, BbIOPaHHbI camum KnneHTom.

52. MNonHasa nHdopmaLa o nponsseaeHHbIX Ha CueTe TpaH3aKUMAX B noboe
BpemA JOCTyrnHa KnueHTy B 3N1eKTPOHHOM BUAe, ncnonb3ya VHTepHeT-6aHK
unu cuctemy DIGI:FIRMA, a umeHHo, focTynHa cnefyiowasa nHGopmaLma:
52.1. cymma u BanioTa [naTexa, B KOTOpoW Cymma Obina crnvcaHa co
CyeTa/3aumcneHa Ha Cyer;

52.2. ccbiika, KotopaA nossonfeT KnveHty Kak [natenbwumky wunm
Monyuatenio naeHTUGUUMPOBaATb WCXOAALMA WAN BXOAAWMIA MNnaTex —
nHpopmaumio o [onyvatene B cnyyae, Korpa KnueHT aBnsetca
Mnatenbwmkom, n nHbopmaumio o lMnatenblimke 1 APYrMX yKasaHHbIX B
MnaTexHoM nopyyeHun ceeaeHusax, ecnn KnueHt asnaeTca Nonyyatenem;
52.3. KOMUCCUOHHbIE, KOTopble KNneHT JomKeH 3annatutb 3a nepeuncieHne
1nn nosyyeHne cymmbl Mnatexa;

52.4. BanioTHbIN KypC, UCMOJIb30BaHHbIV 1A NEePeUYNCIEHNA NN NoTyYeHnA
cymmbl [Mnatexa. Ecnn KnneHT aBnaetca MNnaTenblymk, TO yKasbiBaeTCcA TakkKe
cymma lMnatexa nocne KoHBepTaLuM BasioTbl, €Civ OHa Gblia NpovsBeaeHa.

Ecnn KnueHt aBnsetca lNonyuyatenem, To BbaHK ykasblBaeT Takke Cymmy
MnaTexa Ao KOHBEpPTaL BantoTbl, €C/IN OHa NPOU3BOANTCA.

52.5. paTy BanTUPOBaHWA ANA CnMcaHnA cymmbl lMnatexa co Cueta (ecnu
KnueHt aBnaetca lMnatenblynkom) unm aaTy BanloTVPOBaHWA ANA 3a4nCeHNaA
cymmbl MNnatexa Ha Cyet (ecnun KnueHT aenaetca MNonyyatenem).

53. Bblgaua KnueHTtam Bbinncok co CyeTa B neuyatHom (6ymakHom) Brae B
BbaHke nponssoauTca c cobnopeHnem cneayoLwWmnx yCnoBuii:

53.1. KnuneHTbl, KOTOpble HE WCMOMb3YIOT AOCTYMHbIA CNoCco6 mnonyyeHus
MHGOpMaLUY, YMOMAHYTbIA B MyHKTe 52 YcnoBwid, MOFyT MOMy4YuTb
nHdopmaumio o npowusBeAeHHbIx Ha CueTe TpaH3aKUMAX 3a MniaTy, eciu
TakoBasa npefycmoTpeHa B [pelickypaHTe, B CTPYKTYPHbIX NofpasfeneHmnax
BaHKa no o6cnyxmBaHUIO KNMEHTOB BO BpeMA paboTbl baHka;

53.2. KnueHTbl — MNoTpebutenu, KoTopble He NCMOMb3YT JOCTYMHbIA CMNOCO6
nonyyeHva MHGoOpPMaLK, yNoMAHYTbIV B MyHKTe 52 YCNoBuiA, MOTyT OAVH pa3
B MecAl, 6ecnnaTHo MofyunTb MHPOPMaLMio O npousBeaeHHbIX Ha CueTte
TPaH3aKUMAX B CTPYKTYPHbIX noppasfeneHuax baHka no obcnyxuBaHuio
KJIMeHTOB BO BpemaA paboTbl baHka;

53.3. Ecnm KnueHT TpebyeT oT baHka mHbopmaumio B JOMOMHEHVEe K TOW,
KoTopas yrnomsHyTa B MyHKTe 52 Ycnosui, unm TpebyeT npefoctaBUTb
nHbopmaLMio MO [ApYrMM KaHanam CBA3W, WAW XenaeT rosnyyaTb
nHbopmaLmio yalle, YeM npefycMoTpeHo Ycnosuamy, y baHka ectb npaBo
TpeboBaTb NaTy 3a Takoe NpefocTaBneHve NHGopmaLun.

54. Otnpaska KnuneHTy Bbinuckn co CueTa n apyrux JoKymeHToB baHka, ecnn
HeobXx0AMMO, MOXeT NPOUCXOANTb ClefyioWwmm obpasom:

54.1. baHK B COOTBETCTBUM C YKa3aHUAMW KnneHTa oTnpasnseT BbIMUCKY CO
CyeTa Mo nouTe, KypbepcKow noyte uam no daxcy.

54.2. no noute uan 3nNeKTPOHHOW noute baHK Takxe oTnpasnAeT KnveHTy
nMcbMa MHGOPMALMOHHOIO XapakTepa O Apyrux ycnyrax baHka w/unu
TPeTbUX UL, a TaKXKe O BbINOSIHEHUN 0bA3aTenbcTB KnneHTa nepep baHkom,
e B COOTBETCTBYIOWEM [loroBope yciyrn He ykasaHo vHoe. Y KnueHTa
eCTb NpaBo B NCbMEHHOM BUAE OTKa3aTbCA OT NoJsyyeHns UHpopmaLmm oo
ycnyrax baHka n TpeTbux anu.

55. OTnpaBneHHbI NO NouyTe AOKYMEHT (MMCbMO, 3aKa3Hoe MUCbMO U Ap.)
cynTaeTcA OTNPaBneHHbIM KMeHTy, ecin OH OTMPaBfieH Ha YKa3aHHbI B
cooTBeTcTBYylOWEeM [loroBope ycnyrn (MaM B MO3Xe OTAeNbHO NOJaHHOM
3anBneHun) appec Knuenta, cobniofas nopAfOK, YCTaHOBMEHHbLIA B
fiorosope.

56. MMoAroToBMAEHHbIN W OTNPaBNEHHbI B 3NEKTPOHHOM BMAE AOKYMEHT
cymTaeTcA  OTNpaBieHHbIM  KnveHTy, ecnm OH Obin  OTMpaBneH Ha
3M1IEKTPOHHBIN aApec KnueHTa, yKasaHHbI B COOTBETCTBYloUeM [lorosope
ycnyrn (Mnv B OTAENbHO MNOAAHHOM 3asABneHuK), cobniopas MopaAok,
YCTaHOB/EHHbIN B JOroBOpe.

57. Otnpaenas baHky gokymeHTbl No dakcy, KnmeHT fonxeH ybeautbes, Yto
BaHK nonyunn oTnpasieHHbIN JOKYMEHT.

bnokupoeaHnue, 3akpeimue Cyema

58. baHk Mo npocbbe KnveHTa moxeT 3abnokupoBaTb ero CyeT. B aTom
cnyyae Bxogsawwe Mnatexu 6yayT 3auncnatbea Ha Cuet, a PacnopsikeHus
KnneHTa o BbinnaTe Wiy NepeuncneHMn feHexHbix cpeacts co Cueta He
6yayT BbIMOMHATLCA.

59. [ina 6noknposaHua CueTa KnneHT AoMXKeH NPon3BeCTy criepytoLlee:

59.1. nogatb B baHK cooTBeTCTBYMOLIEE 3aABNeHNe, NoAnMcaHHoe KnmeHTom
(ero ynosiHoMOUYEHHbIM JIMLIOM WAIN NPeAcTaBUTeNem), Unu

59.2. no3BoHuTb B bBaHK (paboTHWKy, KoTopbii ob6cnyxmBaeT Cueta),
HeobxoauMo HasBaTb Homep CueTa, Maposnb WMIN HOMEpP KapTOYKWU WM Hago
nonpocutb 3abnoknposatb CueT. KNMeHT B TeueHne 3TOro e AHA OOSKeH
nopatb 3anBnieHWe, YNnomaHyToe B MyHKTe 59.1. HactoAwwmx Ycnosuii, B
npoTBHOM ciyyae CyeT 6yaeT pa3bnoKknpoBaH.

60. baHk pa3bnokmpyet CYeT Ha OCHOBAHMUN COOTBETCTBYIOLLErO 3aAaBNeHNA
KnueHnra.

61.baHK umeeT npaBo 3abnokupoBaTb CueT KnveHTa M B ciyyvasx,
YCTaHOB/EHHbIX B MPaBOBbIX aKTax JlatBuiickon Pecnybnmkn unm B ciyyvasx,
yCTaHOBNEHHbIX B [loroBopax ycnyru. B cnyuae criopos o 6noknposke Cueta
KnneHTta - lopupgunueckoro nuua, baHK vmeeT npaBo Bo3faepxaTbcA OT
610KNPOBKU UK Pa3bnoknpoBkn CueTa Ha OCHOBaHMN NPOCbObl KnveHTa ao
TOro MOMeHTa, Korga B baHk 6yaeT nofaHo pelleHrie NOfIHOMOYHOro opraHa
Knnenwta - lopuanyeckoro  fiMua O AeNCTBMAX B CBA3M  C
6nokumposKoi/pasbnoknposkoii CueTa.

62.Ecnn B [loroBope yciyrn He yCTaHOB/IEHO WMHaue, baHK mmeeT npaso
3aKpbiTb CueT, yBefoMuB 06 3Tom KnmeHTa 3a 2 (aBa) mecAua 3apaHee B
nopsAKe, yctaHOBIeHHOM B JloroBope yciyru.

63. CyeT 3aKpbIBaeTCA TakKe B ciyvae, ecnn KnueHT — MoTpebutenb B pamkax
EAVHBIX MPUHUMMNOB M3MEHEeHWA pacyeTHbIX CYeToB GU3MYECKUX nunL,
yTBepXAEeHHbIX  JlaTBMICKOM  accoumaumen  Kommepyeckmx  6GaHKOB,
obpatuica B Apyroi 6aHK B JlaTBMM C 3asBReHMEM O MepeBode CBOUX
NNaTeXHbIX OTHOWEHU 13 baHKa B Apyroe nniaTtexHoe yupexineHue n He
6biNM  KOHCTaTMPOBaHbl  OOCTOATENbCTBA, ONpefeneHHble B EAuHbIX
NPVHUMNaX MW3MEHeHWs PacyeTHbIX cYyeToB OGU3UYECKMX NNl KOoTopble
NPenATCTBYIOT MePeHOCY MNATeXHbIX OTHOWeHun KnueHta B Agpyroe
nnaTeXxHoe yupexaeHune 1 3akpbiTb pacyeTHbll cueT KnueHTa B baHke. Cuet
MO>eT ObITb 3aKpbIT TakKe B cyyae, ecn baHK B COOTBETCTBMM C HOPMamu
NPaBOBbIX aKTOB MPVHUMAET pelleHne O MPeKpalleHn COTPYAHMYECTBa C
Knuentom.

64. VIHpopmaumsa o0 BO3MOXKHOCTAX KnueHToB - [oTpebuteneii nepeHectu
CBOUW MaTEXHble OTHOLWEHUA M3 OfHOro 6GaHKa B Apyro/ LOCTynHa B
CTPYKTYpHbIX nofpasaeneHusax baHka no ob6ciyXrBaHUIO KAWEHTOB M Ha
canTte baHka B IHTepHeTe.



65. [loroBop ycnyrv npekpawaeTcs Torga, Korga BbiMOSIHeHbl  Bce
BblTEKaloL{Me U3 COOTBETCTBYIOLLEro JOroBopa 06s3aTenbCTea, B TOM yncie,
korpa KnueHT npowssen baHKy Bce nnaTexu, BbiTeKalowWwye U3 3TWX
0b6s3aTenbCTB.

PaccmompeHue npemeH3uli u cnopos, dpyaue ycnosus

66. MpeTeH3nn O BbINOMHEHUN PacrnopsXeHWn, a Takke MpeTeH3un un
TpeboBaHNA  OUHAHCOBOrO  XxapakTepa B  CBA3M C  APYrMHA
onepauvamu/caenkammn baHka, KnneHt gomker noaatb B baHk B ncbmeHHOM
Bupe. lNpeTeH3nn, KOTOpble He CBA3aHbl C YNOMAHYTbIMU B AaHHOM MyHKTe
cAenkamyM U1 KOoTopble He WMelT ¢MHAHCOBOro XapakTepa, a Takke
npegnoxeHna KnveHT mMoxeT nogaTb B baHK v B ycTHOM Buge, wnu,
ncnonb3ya TenedoH UM SNEKTPOHHYIO MOYTY.

67. KnneHT MOXeT noaaTtb NpeTeH3nto B MMCbMEHHOM BUAE B No6OW LieHTp
no obcnyxmeaHuio KnueHToB, ¢unvan unm pacyeTHyio rpynmy BaHka. K
NpeTeH3MN HeobXOAMMO MPUNOKNTL KOMUM AOKYMEHTOB, NOATBEPXKAAIOLLMX
caenky/onepauuio.

68. MpeTeH3un KnneHTa B CBA3M C NOSTyYEHNEM HANIMYHbIX IEHEXHbIX CPEACTB
co Cyeta, B TOM uyucne - O pa3Mepe BblJaHHOW [AEHEXHOW CYyMMb,
NOANVHHOCTU UK KayecTBe GaHKHOT M T. M. CAeNKaX, paccmMaTpuBaloTcA
TONbKO TOrAa, €CIM  OHW  BbIpaKeHbl BO BpeMA  OCYLeCTB/IeHUA
COOTBETCTBYIOLEN CAENKM U B MPUCYTCTBUM paboTHMKa baHka, koTopbin
ocylwecTBnAn caenky. Nosxe npereHsnn KnneHta no astum caenkam baHk He
NpYHUMaeT.

69. Ecnn y KnneHTa ecTb npeTeH3nn no caenkam Ha CueTe, nponssefeHHbIM €
NCMONb30BaHNEM MATEXHOW KapTbl AW [JaHHbIX MAATEXHOM KapTbl, OHW
MOryT 6bITb MofaHbl MOCPeACTBOM WUCMONb30BaHUA CrelnanbHbiX 61aHKoB
baHKka 1 paccmaTpuBaloTCAa B COOTBETCTBUM C yCIoBUAMM [loroBopa yciyrn o
Bblaue 1 06CNYKMBaHNW NNATEXHbIX KapT.

70. Y KnueHTta ectb npaBo nofaTb MUCbMEHHYIO MpeTeH3unio ombyny
JlaTBuiicKoiA accoumalum Kommepueckux 6aHkos, yn. Mepcec 9/11, Pura, LV-
1011. B KomneTeHUM0 oMOyfia BXOAWUT PAacCMOTPEHVE NMPETEH3UI, eCn:

70.1. npeTeH3uMs KacaeTcA NepeBofoB 6e3HaNNYHBIX AeHEXHbIX CPeACTB Unv
CAENOK C 3M1IeKTPOHHbIMU MIAaTEXHbIMM CPeCTBaMy;

70.2. pa3mep caenku He npesbllwaeT 50 000 eBpo;

70.3. npeTeH3us He 3aTparvBaeT BOMPOCbl O MOAAesike [OKYMEHTOB, 06
060CHOBaHHOCTU [peiickypaHTOB, O BblAENEHNWN, N3MEHEHUN WIN OTMeHe
KPefUTHOrO NIMMUTa, 06 YCNOBMAX KPeAWTHOro NMMWTa U [pyrve Tomy
nofo6HbIe BONPOCHI;

70.4. KnueHT paHee obpallancs B baHk ¢ npeTeH3ueli Takoro »e cogepaHus,
HO B TeUYeHne MecALla He MoNyYnn OTBET, Y0BNETBOPAIOLNIA €rO NPETEH3MIO;

70.5. KnueHT He nopaBan UCK B Cyd, B TPETENCKWUA CyA WM NpPeTeH3no B
LleHTp 3awwuThbl NpaB notpebuteneii.

71. TlopAAoK, B COOTBETCTBMMN C KOTOPbIM MNPOVCXOAWT paspeLueHne nobbix
CMOPOB ¥ Pa3HOrNacui B OTHOLLEHNN TPebOoBaHUI, BbITEKAIOWMX W3 NI06GOro
[oroBopa ycnyru, 3aknodeHHoro mexgy baHkom un  KnueHTom,
obroeapuBaeTcA B TEKCTe COOTBETCTBYOLEro [lorosopa ycnyru, Unv CTOpOHbl
06 3TOM 3aKJTl0UaloT OTAENbHOE CornalleHue.

72. baHK YMeeT nNpaBO B OAHOCTOPOHHEM Mnopsaake 6e3 npefBapuTenbHOrO
npepynpexpaeHna KnveHta ncnonb3oBaTb MMelowmeca Ha cyeTax KnueHta
fleHeXHble CpeACcTBa ANA 3a4eTa TpebosaHUil baHKa K KnveHTy.

71. Mpu nopnucaHnn noboro 3asBleHNA/[oroBopa O MOAYyYEHUN YCIyru
BaHka KnueHT (du3nyeckoe nnuo) NoaTBepxaeT 1 cornalaeTca ¢ Tem, 4to
BaHk nmeeT npaBo NponsBoAUTL 06PabOTKY €ro IMUHBIX AaHHbIX, B TO Yncne
3anpaLuBaTb 1 NoAyYaTb MYHble faHHble KnveHTa oT NobbiX TPETbUX InL, 1
6a3 faHHbIX, CO3AaHHbIX B YCTaHOBIEHHOM B 3aKOHOAATeNbCTBE MOPALKE,
ecn 3TO MO ycMmoTpeHwio bBaHKa Heo6xoAaMMO [niA  yCTaHOBNEHWA
npaBooTHoweHnin KnueHta n baHka wnn ana obecneyeHns WCMNONHEHWA
obasaTenbcTB. KnveHT cornalaeTca C nepefjayeit ero JMYHbIX [aHHbIX
TPeTbM fnLaM, e 3To Nno ycmoTpeHuio baHka Heobxoaumo pnAa
B3bICKaHWA fonros ¢ KnneHra.

73. baHk npegoctasnsaeT nHGopmauumio baHky JlaTBmn 1 3anpalmBaeT y Hero
nHbopmauumio o KnvneHte B COOTBETCTBUM C yTBEPXKAEHHbIMU BaHKoMm JlaTBun
MpaBunamun o Pernctpe AOMKHUKOB. KNeHT nMeeT npaBo 3anpaluvBaTbh U
nony4yatb o cebe nHpopmaumio 13 Pernctpa [OMKHNKOB B COOTBETCTBUN C
yTBepxaeHHbIMY baHkom JlatBun MpaBrunamn o Perncrpe JONXKHUKOB, TEKCT
KOTOpbIX fAocTyneH KnueHTy B baHke wnn Ha cante baHka JlatBuu B
WHTepHeTe www.bank.lv.

74. NMopnuncas noboe 13 3asaBNeHNIA/[OroBOPOB O nosyyeHumn ycnyru baHka,
KnneHT nopTBepxpaaeT u cornaceH, 4yto baHK UMeeT npaBo NpPeAoCTaBNATb
nHpopmaumio o KnueHte Bxogawwmm B ofHy rpynny ¢ baHkom npegnpuatnam
N OpYyrMm cBfi3aHHbIM ¢ BaHKOM npepnpuAtam, a Takke nosy4yatb OT
YKa3aHHbIX Npeanpuatuii nipopmaumio o KnneHte.

75. B cootBeTcTBMM C TpebOBaHMAMM HOPMATMBHbIX aKTOB W [AeNOBbIX
napTHepos wuHdopmauua o KnueHte moxeT O6biTb nNpepocTaBieHa
KOMMETEHTHbIM FOCyAapcTBeHHbIM opraHam EC u gpyrux rocypapcts ans
NCNOSTHEHUA NX GYHKLMIA.

76. [leAatenbHocTb baHKa perynupyetr u ocCywecTBAAeT 3a Hen Haj3op
Komuccus pbiHka dnHaHCoB 1 KanuTtana Jlateuiickoi Pecny6nmku.

77. Y baHka ectb cnepyowme dunmanbl: B 3cToHCKon Pecnybnuke - AO
Citadele banka Eesti filiaal, Roosikrantsi 2, TananHH 10119, 3cToHus, dpunman
baHka B LLIBeackom Koponesctse — Parex Sverige, filial till AS Citadele banka
Lettland, Stureplan 2, 114 35 Stockholm, Konungariket Sverige.


http://www.bank.lv/

