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BHuMaHue! MCnonb30BaHUM MpoBepbTe, NoXanyicTa, NpaBUIbHOCTL PaboTbl TakMmepa, YTO BaxkHO ANs

Cpa3y nocne nosiyd4eHna HoBOoro pac4eTHoro yCTpOI;ICTBa 1 nocne AnnTernbHOro nepepbiBa B €ro

COCTaBMEHUS NPaBUIbHbIX 3NEKTPOHHbIX NognNucen — cMm. n. 5 HacTosLwen WHCTPYKUUN.

®,
o

®
o

DIGIPASS - anekTpoHHOE pacyeTHOe YCTPOMCTBO, UCMOMNb3yeMOE ANsi COCTABMNEHWUS ANEKTPOHHOW MOAMNUCH,
3aMeHsiloLWen Noanuce M neyatb KNMeHTa B agpecoBaHHOM baHky cooblieHun. 3OnekTpoHHast noanuch
COCTaBISETCA HA OCHOBaHWM AaHHbIX PACMOPSPKEHMUS KITMEHTA.

Kaxxgoe pacyeTHOe yCTPOMCTBO aBTOpPM3YyeTCs AN YNpaBneHUs OOHUM UIIN HECKOSIbKUMWU CHETAMU KIMEHTa B
BaHke.

Ha ocHoBaHUM 3asBNeHUs KIMEeHTa, MOAMMCAHHOrO SMEKTPOHHOW MNOAMUCHIO, MM MOXET ObiTb MONy4YeHo
OOMOMHUTENBbHOE pacyeTHOe YCTPOMCTBO, Jawlee BO3MOXHOCTb HE3aBUCUMO  yMNpaensTb  CYETOM
[OBEPEHHOMY NULLY KITMEHTA.

Kpome o6biuHbIX knaeuw kanekynsitopa, DIGIPASS umeeT ewe Tpu cneumansHble knasuwm (1,S,T), a Takke
andaesuTHO-LMNppoBON 12-paspsagHbIin gUChen.

BkntoueHne DIGIPASS npowussoautcsa Haxatuem knasuwm “ON/OFF”. TNoBTopHOe HaxaTue 3TOW KraBuLLmK
oTtkmtovaetr DIGIPASS. DIGIPASS aBTOMaTtuyecku BbIKMOYAETCH, €CnvM He MNpPOU3BOAATCA  Kakue-nnbo
Aevicteus B TedeHne 30-40 cekyHa.

Hoctyn ko Bcem cyHkumam DIGIPASS (kpome yHKUMIA KanbKynsTopa) OCylecTBnseTca nocne BBoda 5-
3HayHoro PIN-koga. MNamaTte DIGIPASS ctupaetcs npu 3-x nocnepoBaTenbHbIX MOMbITKAX HEMPaBUIbHOrO
BeBoga PIN-koga. B atom cnyvae KnvMeHTy HeobxoaMmo Mnofy4uMTb HOBOE pacyeTHOE YCTPOWCTBO, BEPHYB
CTapoe pacyeTHOe YCTPOWCTBO B BaHK M onnatmeB cTOMMOCTb nepevHcTannaumu. MpusHaku GnoknpoBaHus
YCTpOWCTBa crepytoLLme: npy Haxatuu knasuwm "I" gaucnnen otobpaxaeT "0", Nnpu HaxaTum knasuwwm "S" Ha
3KpaHe NosiIBNseTCA CEpUHbIA HOMEP YCTPOMCTBA.

DIGIPASS M0OXHO MCronb3oBaTb, Kak pac4eTHOE YCTPOWCTBO, TONbKO Nocre 3amMeHbl nepBoHavansHoro PIN-
Koda, KOTOpbIA coolwaetcss KIMeHTy B MOMeHT Bblgaunm DIGIPASS v nognexut 3ameHe KIMeHTOM
CaMOCTOSITENBHO.

KnneHT oTBeTCTBEHEH 3a HepasrnaweHne PIN-koga apyrum nuuam, B TOM Ynicne coTpyaHukam baHka, ytepto
pacyeTHOro YCTPOMCTBA, a Takke 3a BCe TpaH3akuuu, NpOu3BEAEHHble Ha OCHOBAHMU [OOKYMEHTOB,
NoANUCaHHbIX 3MEKTPOHHBIMU MOAMNUCAMU, pacCYMTaHHbIMU caMuM KnuMeHToOM unu ero JOBEPEHHBIM NULIOM C
ucnonb3oBaHneM DIGIPASS. O kpaxe unu nponaxe pac4yeTHOro yCTpocTBa HeOOX0AMMO He3zamMeanNUTeNbHO
coobLnTb B BaHk.

B DIGIPASS wucnonb3yetcsa nutueBas baTtapeiika co cpokoMm paboTtocnocobHocTu 2-3 roga B 3aBUCMMOCTH OT
YacToThbl MCnonb3oBaHus. [Npy NOABNEHUN NPU3HAKOB paspsaku 6aTtapeek (cooblieHne Ha akpaHe “BATTERY
LOW”) Heobxoammo nx noovepegHO 3aMeHuTb, CHadana Oonbluyk, NOTOM ManeHbkyt. OpgHOBpeMeHHas
3aMeHa GaTapeek unu ux nonHasi paspsaka NpMBOOUT K CTUPAHUIO NamsATM pacyeTHOro YCTPOWCTBa, B 3TOM
cny4dae Heobxognma ero nepenHcTannsauma B baHke.

3anpeluaeTcs XpaHeHWe pac4eTHOro ycTponcTBa BOMM3N MCTOYHUKOB 3MEKTPOMArHUTHbIX Monew (psSaom c
MOBUMbHBLIM TenedoHoOM U T.4.).

Ecnu ycTponcTBO Haxogunocb nNpu MUHYCOBOW TemrepaTtype, ero UCrornb3oBaHWe AOMYyCTMMO TOMbKO Mnocne
20-30 MVH. NpebbiBaHUS B TENNIOM NMOMELLEHNN.

Mpu dopmmnpoBaHMM 3MNEKTPOHHBIX MOAMMCEN HeobXOAMMO WUCMONb30BaTb TONMbKO WCXOAHbIE AaHHbIE U3
COOTBETCTBYHLLErO COOOLLEHUS.

1. BBog nepBoHa4yanbHoro PIN - koga u 3ameHa ero Ha PIN-koa knueHTa

DIGIPASS MOXHO wucnonb3oBaTb Kak pacyeTHOe YCTPOMCTBO TOMbKO MOCMe 3ameHbl nepBoHayanbHoro PIN-koaa,
KOTOpPbIN coobLaeTca KnMeHTy B MOMeHT Bbigaun DIGIPASS 1 nognexut 3ameHe KIIMEHTOM CaMOCTOSTENbHO.
Mpouenypa 3ameHbl nepBoHayaneHoro PIN-koga Ha PIN-kog knneHTa npon3BOAMTCSA TOMBbKO OAMH pa3 — Npu NonyvyeHnn
DIGIPASS. [lns aToro Heo6xoaumo BbINOMHUTL CcrieaytoLlee:

Helicmeus Hadnucb Ha ducnnee lMpumeyvaHusi
1. Haxatb knaBuwy “ON/OFF” 0
2. Haxatb knaBuwy “I” INIT PIN MosiBNeHne aToN HagnuCU CBUAETENbCTBYET O
TOM, 4TO0 [0 Bac ¢ [aHHbIM pacyeTHbIM
YCTPOWCTBOM HUKTO He paboTtan
3. Bsectu 5 undp nepBoHavanbHOro ek MpenoctaeneH BaHkom.
PIN-kopa
4. HaxaTtb knaBuwy “=* PIN?
5. BsecTn BbiOpaHHbI Bamn PIN- Fkkek Heobxogmmo BBecTn nobyto komOMHaumo 13 5
Kon undp, Kpome 5 oguHakoBbiX undp unm 5
nocrniefgoBaTenbHbIX LMGP, PacronoXeHHbIX B
nopsigke Bo3pacTaHusi
6. Haxatb knaBuwy “=* WEAK PIN Hapnnce WEAK PIN Bo3HukaeT, ecrnn ¢ TOYKU
PIN? 3peHus DIGIPASS PIN-kog cnabo 3aluuiieH, B
3TOM Cry4yae BBeQUTE HOBYH KOMOUHaLuo 13 5
uncp
REPEAT PIN:
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7. TlosTopHo BBecTM Baw PIN-kog

Kkkkk

8. Haxatb knaBuwy “=

0

B panbHenwem npum 3anpoce pacyeTtHoro yctponctea PIN? BBoguTtcsa cchopmupoBaHHbii Bamu PIN-koga.

2. Moaudukaumsa PIN-kopa

Ecnu Bbl xenaete 3ameHutb PIN-koa, Heo6xoanmMo BbINOMHUTE Creayowmne AeNCTBUSA:

Helicmeus Hadnucb Ha ducnnee lMpumeyvaHusi
1. Haxatb knaBuwy “ON/OFF” 0
2. Haxatb knasuwy “I” PIN?
3. HaxaTb 0gHOBPEMEHHO KraBuLn OLD PIN?
“T” n “+” n oTnycTnTb MX
4. Bsectu 5 undp PIN-koga Fkkk BeoauTtcs Baw npexHun PIN-koa
5. Haxatb knasuuwy “=“ NEW PIN?
6. Bsectu HoBbIN PIN-kog Fekkk
7. Haxatb knaBuwy “=* WEAK PIN Hapnnce WEAK PIN Bo3HuMKaeT, ecnn ¢ TOYKU
PIN? 3peHns DIGIPASS PIN-kop cnabo 3aiyuiieH, B
3TOM Crly4ae BBeauTe HOBYH KOMOGUHaLuo 13 5
Lmp
REPEAT PIN:
8. T[oBTopHO BBecTM Baw HoBbIN bl
PIN-kop
9. Haxatb knasuuwy “=* 0

3. DopmMmupoBaHue INeKTPOHHOW NOANUCH

Bce gaHHble, ncnosnb3dyemble Npun pacyeTe 3NMEeKTPOHHbIX nognucen, o6s3aTenbHO OOMKHbI ObITbh OTpaXeHbl B nobom

pacnops>XXeHnn KnneHta EaHKy.

BHUMAHMUE!!! MocnegoBaTenbHOCTb pacyeTa 3MeKTPOHHbIX NoANMUCeN AoMKHa CTporo cobnogaTbes.

3.1. Mpu 3anonHeHUU nNIamexHo20 NopydYeHuUs:

lpocbba yyecmsb: ecnv Bbl ucnonb3yete ycTponcTBo AN nognvcaHusa gokymeHtoB B Citadele nHTepHeT-
6aHke, BCe HeobxoAMMble AN COCTaBNEHMs SMNEKTPOHHOW NOANMCY NapameTpbl oTobpaxKalTcsa Ha 3KpaHe

rnognucaHnsi ookymeHTa!

[ns BblMUCNEHNST SNEKTPOHHOWM MOMUCK NPWU 3anOfIHEHUM NNATEXHOrO

nopy4yeHua Heobxoa4NMO BbINONTHUTL cnepywuine

JencTBus:
Helicmeus Hadnucb Ha ducnnee lMpumeyvaHusi
1. Haxartb knasuwy “ON/OFF” 0
2. Haxatb knasuwy “S” PIN?
3. Beectn PIN-kopg Fkkk
4. HaxaTtb knaBuwy “=* nogoXxante nosiBneHnsa cumseona ” ”
5. BsecTn Baw Homep cueTa Howmep cueta B Citadele bank coctont 13 21-ro

cuvBorna (ctaHgapt IBAN). Bam HeobGxooumo
BBECTM nocnegnve 12 undp cyeta.

Haxatb knasuwy “="

nogoXaute nogaBrieHna cMmmvBeona =

BBecTtu Kog BantoTbl

GepeTcs 13 Tabnuubl «Kodsbl easiromy

“_n

HaxaTb knasuuwy “=

]

noaoXgute noaBlieHnAa cCMMmBona =

©|® N®

BeecTtn cymmy

cymma BBOAMTCA ©0e3 yyeTra [OecATUYHOMN
apobw, T.e. 6e3 LIeHTOB, KONeek, CAaHTMMOB

10. HaxaTtb knaBuLy

nogoXaute nogaBrieHna cMumBona =
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11. BBecTtu 12 nocnegHux undp a) Ecnn Homep cyeTa cocTouT M3 12 U MeHee
HoMepa cyeTa nony4yartens CMMBOJIOB U COOEPXUT TOMbKO ULMMDPbLl, TO B
pacyeTHoe YCTPOMCTBO BBOAUTCA BECb HOMeEp
cyeTa;

b) Ecnu Homep cueta copepxut Oonee 12
CMMBOMOB, TO Afs BBOAA  MCNOMb3yHTCS
nocnegHue 12 unpoBbIX CUMBOJIOB;

c) Ecnu Homep cueTa nonyyaTensi cOOEpXuT
HeuudpoBble cumBOnbl (Tvpe, 3ansTole, OyKBbI,
pumckne undpbl), TO HeuudpoBble CUMBOSbI
oTbpacbiBalOTCs ¥ BBOAUTCS MOMYYEHHOE YUCIIO
(vnu nocnegHue 12 undp).

Hanpumep:
Howmep cueTa Beogumbin
nony4arens HOMep
cyeTta
nony4arens
a) 00 099 0000 000990000
b) | 111222333444555666777 | 4445556667
77
c) 31A2D2984-589M111 1229845891
11
d) | LV84LACB0000435195001 | 0004351950
01
12. Haxatb knasuwy “=" nogoxgute nosienexus cumeona ”_”
13. Haxatb knaBuLy “=" 6e3 BBoAa K”XX” 1 4acTb 9anekTpoHHoM noanucu. 1 4acTb
napameTpa nognucu meHsetcsa ot KOO go K99.
14. Haxatb knaeuwy “=“ 6e3 BBOAA EXXXXXXXXXX 10-3Ha4Has 2 YacTb noanucu

napametpa

3.2. Mpu 3anonHeHuUu 3asieJIeHUs1 Ha 8bl0avy HaJlUYHbIX
lpocbba yyecmsb: ecnv Bbl ucnonbayete ycTponcTBo ANns nognvcaHusa gokymeHtoB B Citadele nHTepHeT-
GaHke, BCe HeobXoaMMble AN COCTaBEHMS 3MEeKTPOHHOW NMOANMCY NapameTpbl 0TODpaXKalTCA Ha JKpaHe
nognucaHusa gokymeHTal

[ns BblYMCNEHUs: SNEKTPOHHOM MNOAMNNCK HeOBXOAMMO BbINOMHUTL CreayoLimMe OeNCTBuUS:

Heticmeus Hadnucb Ha ducnnee lMpumeyaHus

1. Haxartb knasuwy “ON/OFF” 0

2. Haxatb knasuwy “S” PIN?

3. Bsectn PIN-kog Fkkk

4. HaxaTtb knaBuwy “=* nogoXante nosiBNeHnsa cumseona “ ”

5. Bsectu Baw Homep cyeTa Howmep cueta B Citadele bank coctout us 21-ro
cvumBona (ctaHgapt IBAN). Bam Heobxogumo
BBECTM nocnegHve 12 undp cyeta.

6. Haxatb knaBuwy “=" nogoXaunte nosiBneHnsa cumseona “ ”

7. BBecTu Ko BanioThbl GepeTcs 13 Tabnuubl «Kodsbl easiromy

8. Haxatb knasuwy “=" nogoXante nosiBNeHnsa cumseona “ ”

9. Bsectu cymmy cymma BBoguTCcs 6e3 yyeta [OeCATUYHOMN
apobw, T.e. 6e3 LIeHTOB, KONeeK, CAaHTMMOB

10. Haxatb knaBuwy “=" nogoxgute nosiesnexms cumeona "

11. BBecTtu nHdopmaLmio o BBOAATCHA BCe LMAPOBbIE 3NEMEHTbI HOMEpa

nonyyarene nacnopta (BOOWUTENbCKMX  MpaB), Kpome

PUMCKMX Lncpp

12. Haxatb knaBuwy “=" nogoXxauTe nosiBneHnsa cumeona “ ”

13. Haxartb knaBuwy “=* K”XX” 1 uvacTb oanekTpoHHOW nognucu. 1 yacTb
noanucu mensietcsa ot KOO go K99.

14. Haxatb knaBuwy “=“ EOXXXXXXXXXX” 10-3Ha4yHasa 2 YyacTb nognucu

3.3. lpu 3anonHeHuu 3asi6/1eHUsI Ha pa3MeuweHuUe CpoYHo20 denosuma
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Mpocbb6a yyecmsb: ecnu Bbl ucnonb3yeTe YCTPOMUCTBO Ans nognucaHust gokymeHtos B Citadele uHtepHet-
6aHKke, BCe HeobxoAMMble AN COCTaBNEHMs SMNEeKTPOHHOW NOANMCY NapameTpbl oTobpaxKalTca Ha 3KpaHe
nognucaHus gokymeHTal

Ons BbluMCNEeHUs SNIEKTPOHHOM MOAMUCK Npu 3anofIHEHWM 3asiBfieHUs Ha pasMelleHre CPOYHOro [AenosuTta
HeoGXoAMMO BbINOMHUTL CrieayloLme 4enCcTBuS:

Heticmeus Hadnucb Ha ducnnee lMpumeyaHus
. Haxartb knasuwy “ON/OFF” 0
. Haxatb knaBnwy “S” PIN?
. Beectn PIN-kop FrIEK

b n o»

. HaxaTtb Knasuwy nogoXxaunte nogasrieHna cMMmBeona

B |W|IN|—=

. BBectn Baw Homep cyeTa Howmep cueta B Citadele bank coctount u3 21-ro
cumBona (ctaHgapT IBAN). Bam Heobxoanmo
BBECTW nocnegHue 12 undp cyera.

6. Haxatb knasuwly “=" nogoXxante nosiBNeHnsa cumseona ” ”

7. BBecTtu kof BantoThbl GepeTca n3 Tabnuubl «Kodbl eanrom»

8. Haxatb knasuwy “=" nogoxgute nosienexms cumeona ”_”

9. Beectu cymmy cymma BBoguTcsti 6e3  yyeTa [OEeCATUYHOMN

npobu, T.e. 6e3 LIEHTOB, KoMneek, CaHTUMOB

“_n ]

10. Haxatb knasuwy nogoXanTe NosBNEHNA cumeona ”

11. BBeCTM NpoOLEHTHYIO CTaBKy npexnae, Yem BBECTU NPOLIEHTHYIO CTaBKy ee
Heo6xoanmMo ymHOXMTb Ha 10 000.

Hanpumep:

MpoueHTHas cTaBKa BBogumoe
Yyucno

a) 1,7% 17000

b) 5,25% 52500

“_n n o»

12. Haxatb knasuwy nogoXxanTe nosBneHna cumeona ”

13. Haxatb knaeuwy “=* 6e3 BBoga K”XX” 1 4acTb 9anekTpoHHoW noanucu. 1 4acTb
napameTpa nognucu meHsietcsa ot KOO go K99.
14. Haxatb knasuwy “=* 6e3 BBoaa EXXXXXXXXXX 10-3Ha4Has 2 YacTb noanucu

napametpa

3.4. NMpu cocmasneHuu 3asienieHusi ceo0600HOU hopMbI
lMpocbba yyecmsb: ecnv Bbl Ucnonb3yeTe yCTpoONcTBO ANs noanucaHus gokymeHtoe B Citadele nHTepHeT-
6aHKke, BCe HeOOX0AMMbIE AN COCTaBNEHMWS! SMEKTPOHHOW MOANUCK NapameTpbl 0TobpaXatTcs Ha aKpaHe
nognucaHusi JokymeHTa!

Ecnu Bbl xenaeTte npon3BecT OT3bIB UM MOWUCK NnaTexen, CMeHUTb TenedoHHbIM naponb U T.4., Bam Heobxogumo
nepenatb B baHk 3asiBneHne cBo6ogHoM opMbl.

[ns BbluMCNeHUs: 9NEKTPOHHOM MOAMNNCU HEOBXOAMMO BIMONMHUTL CreayoLiMe AeNCTBUS:

Helicmeus Hadnucb Ha ducnnee lMpumeyvaHusi

1. Haxartb knasuwy “ON/OFF” 0

2. Haxatb knasuwy “S” PIN?

3. Bsectu PIN-kog Fkkk

4. HaxaTtb knaBuwy “=* nogoXaunte nosiBNeHnsa cumseona “ ”

5. BsecTn Baw Homep cueTa Homep cueta B Citadele bank coctont 1321-ro
cvumBona (ctaHgapt IBAN). Bam Heobxogumo
BBECTM nocnegHve 12 undp cyeta.

. Haxatb knaBuuwly “=" nogoXauTe nosienexHvs cumeona “ "

7. Haxatb knaBuwy “=* K”XX” 1 4acTb anekTpoHHoW noanucu. 1 4acTb
nognucu meHsetcsa ot KOO go K99.

8. Haxatb knaBuwy “=* EOXXXXXXXXXX 10-3Ha4yHasa 2 YyacTb nognucu

4. ®opmupoBaHue koga ansa goctyna k Citadele unmeprHem-6aHrky.
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leHepauusa Koga asTopusauuy ans MHmepHem-6arHKa NpoUCXoanT B CrieaytoLLei NocneaoBaTenbHOCTH:

Heticmeus Hadnucb Ha ducnnee lMpumeyaHus
HaxaTtb knasuwy “ON/OFF” 0
Haxatb knasuwy “I” PIN?

Beectu PIN-kopg, Fkkk

BlwiN=

HaxaTtb knasuuy “= 6-3HauYHbIN Kog, 6-3HaYHbIV KOO aBTOPM3aLMM BBOOAUTCSA B none

WHmepHem-6aHka «Kog aBTopmsauumny.

5. MpoBepka NpaBUITLHOCTN PaboTbl pac4YeTHOro yCTPOMCTBA.

Ecnn y Bac BO3HMKNMM COMHEHUS B NPaBWMbLHOCTU paboTbl pacyeTHOro YCTPOMCTBA HEOOXOAMMO BbINOMHUTL
cnepytollee:

Helicmeus Hadnucb Ha ducnnee lMpumeyvaHusi
1. Haxatb knasuwy “ON/OFF” 0
2. Haxatb knasuwy “T” MepBbie 7 undp 6-3Ha4yHOE UMdpPOBOE TECTOBOE 3HAYEHNE Kak
cepuiHOro Homepa MOXHO BbiCTpee AOMKHO ObITb COOBLLEHO
ycTpoucTBa, cnycTtsa 5-7 | onepatopy BaHka ans npoBepku NpaBUbHOCTU
ceKyHA — 6-3Ha4yHoe pabotbl DIGIPASS. Koa gencteutenex 30 min.)
TecToBOe 3Ha4YeHue

Kof4bl BAJIIOT

AED |[upxam OAD 784 | GBP |BenukobputaHckuit doyHT cteprviros | 826 | NZD | Hoosenanpckwii fonnap 554
AUD | AscTpanuiickuit gonnap 36 | HKD |[loHKoHrckui gonnap 344 | PLN |[Monbckuin 3n0TbIN 985
BGN | bonrapckuit nes 975 | HUF | BeHrepckuit (popuHT 348 | RUB |Poccuiickuii pybnb 643
BYR | Benopycckuit pybenb 974 | ILS |W3pawunbckuit Wekenb 376 | SEK |llBenckas kpoHa 752
CAD | KaHapckuit gonnap 124 | ISK | VcnaHgckds kpoHa 352 | SGD |CwuHranypckuii gonnap 702
CHF | Lliseniuapckuin opaHk 756 | JPY |fAnoHckas veHa 392 | SKK |CnoBaukas kpoHa 703
CYP | Kunpckuit doyHT 196 | KZT |Kasaxckui TeHre 398 | TRL |Typeukas nupa 792
CZK |Yeluckas kpoHa 203 | LTL |futoBckuit nuT 440 | UAH | YkpauHckas rpusHa 980
DKK | [laTckas kpoHa 208 | LVL |NatBuickuit nat 428 | USD |[fonnap CLIA 840
EEK | OctoHckas kpoHa 233 | MDL |MongaBckuil neit 498 | UZS |Y3bekckuit cym 860
EUR |espo 978 | MTL |ManbTuickas nmpa 470 | ZAR |PaHg 710
NOK | HopBexckas kpoHa 578 Mpouue BanioThbI 0
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