= AHKETA KJIMEHTA | oercriciee

nogpasneneHne

Citadele Homep knuneHTa

(3anonHaetcsa baHkom)

AS ,Citadele banka”, Reg. nr. 40103303559
Republikas laukums 2A, Riga, LV-1010, Latvija Hata

YBaxKaeMblli KNNeHT! B COOTBETCTBUM C MEXAYHAPOAHbIMM CTaHAAPTaMM U 3aKOHaMM O GaHKOBCKOW LeATenbHOCTH, baHK
06s3aH nonyunTb OT Bac MHbopmaumio No ykasaHHbIM B AHKeTe Bonpocam. baHk rapaHTMpyeT KOHGMAEHUMaNbHOCTb NePCOHaNbHbIX
[aHHbIX, CYETOB, BKNAAOB 1 cAeNoK KnueHTa. Mpocb6a 3anonHATb aHKETY MeyaTHbIMY 6YKBaMy YePHbIMY MY CUHUMM YEPHUNaMK, @ Tak
e Bbl6paTb COOTBETCTBYIOLMI BapWaHT Tam, rae Heobxogumo. Bce cymmbl Heo6xoaumo ykasaTb B BanoTe EUR. Bnarogapum 3a
NOHMMaHNe.

1. OcHoBHas nHpopmauus o KnneHTe

1.1. ma n damunna

1.2. lata poxkgeHus

1.3. leknapunpoBaHHbI agpec

(ynuua, N2 goma/kopnyc/HassaHue, Ne KBapTUpbl, FOPOA (PailoH, Ha3BaHVe MeCTHOCTU), MOYTOBbIN MHAEKC, FOCYAAPCTBO)

2. KoHTakTHasA uHpopmauus

2.1. GaKTnuecKknii agpec (ecnv oTanyaeTca oT AeknapuposaHHoOro (n.1.3.)):

(ynuua, N2 poma/kopnyc/HasBaHue, N2 KBapTupbl, ropop (palioH, Ha3BaHVe MECTHOCTM), MOUTOBbIV MHAEKC, FOCYAapCTBO)

2.2. Aapec ana nonyyeHna KOppecrnoHAeHUNN:
2.2.1. 0 peknapvipoBaHHbii  2.2.2. O dpakTnuecknii

2.2.3.0 ppyron

(ynuua, N2 goma/kopnyc/Ha3saHue, Ne KBapTUpbl, FOPOA (PaioH, Ha3BaHVe MeCTHOCTI), MOYTOBbIN MHAEKC, FOCYAAPCTBO)

2.3.TenedoH:  2.3.1. gOMaLIHWNA 2.3.2. MOOUNbHbBIN

2.4.3-noyTa 2.5. ®akc

3. KoHTakTHOE N1nuo (wud)opmau,vm 6yne'r NCNoNb30BaTbCA, €C/IN C KIEHTOM HET BO3MOKHOCTU CBA3aTbCA)

3.1. BVIA ycnerl/cp,enKm, B CBA3U C KOTOpOIﬁ 6GaHK CBAYKETCSA C KOHTAKTHbIM NINLOM, eCnn C KIMMEHTOM He 6yneT BO3MOXXHOCTN CBA3aTbCA

3.2. Umsi n pamunus

3.3. MNepcoHanbHbI Koa UK fata poXxaeHNa

3.4. DaKTnyecknm agpec:

((ynuua, Ne gpoma/kopnyc/HasBaHue, N2 KBapTMpbl, ropof (palioH, Ha3BaHVe MEeCTHOCTM), MOYTOBbIV MHAEKC, FTOCYAApPCTBO)

3.5. TenedoH:

3.5.1. pabounin 3.5.2. gpomawHnn 3.5.3. MOOWIIbHbIN

3.6.3-nouTa 3.7. ®akc
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4. CoumanbHbIA cTaTyc/mMmecTo paboTbl

4.1. CoumanbHbliii ctatyc: 4.1.1. O pa6otHuk (-ua) no Hainmy ~ 4.1.2. 0 kommepcant  4.1.3. O crygenT (-ka) 4.1.4. O camozansToe nmuo
4.1.5. [0 pomoxo3aunH (-ka) 4.1.6. [ nencmonep (-xa) 4.1.7. 0 6e3paboTHbili (-as)
4.1.8.0 ayron

4.2. HacToswee mecto paboTbi:

4.2.2. Ha3BaHune

4.2.3. QakTnyecknin agpec

(ynuua, Ne goma/Kkopnyc/Ha3BaHue, N2 KBapTupbl, FOPOA (PaiioH, Ha3BaHe MECTHOCTH), MOYTOBbIV MHAEKC, FOCYAapCTBO)

4.2.4. Chepa feaTenbHOCTH

4.2.5. lomkHocTb:  4.25.1. O opucr 4.25.2. [0 aHanuTukK prckos
4.25.3. 00 OMKHOCTb, AN18 UCTIONIHEHUA KOTOPOW HEOOXOAUMbI 3HAHWA O GUHAHCOBbIX MHCTPYMEHTAX
4.25.4.00 fOMKHOCTb, CBA3aHHAA C yrpaBneHnem NpeanpuaTmem n prHaHcamm
4255, [0 KpeanTHbIN CneumanmncT - MeHeaKep 4.2.5.6. 0 ppyron meHegxep

42.5.7. 0 apBOKaT MM NOCTaBLYUK YCIYT MO CO34aHUI0 N 06ecrneyeHnto AesTeNbHOCTY IPULNYECKOro
bOopMMpPOBaHUS, KOTOPBIN Ha CBOE MMsi OTKPbIBAET cYeT B GMHAHCOBOM yUpexaeHun ans
ocyulecTieHVA GUHAHCOBBIX CAENOK OT UMEHW KNIMEHTa

4.2.58. [0 BHewWTaTHbIN 6yxranTep, KOTOprI7I Ha CBO€ NMA OTKPbIBAET CYET B (bVIHaHCOBOM yuypexgeHnn ana
ocyulecTBneHunA d)VIHaHCOBbIX COENOK OT UMEHU KNNeHTa

42.5.9. 0 nocpepHvK B cienkax ¢ HeIBUXMMbIM UMYLLECTBOM

4.25.10. 0 ppyras (ykasaTb)

4.2.6. C Kakoro BpemMeHun pa60TaeT Ha JaHHOW AOMKHOCT

mecay, rog
4.2.7. TenedoH 4.2.8.3-noyTa
4.3.MNpepbigyliee mecTto paboTbi:

4.3.1. Ha3BaHue

43.2. JomkHocTb:  4.3.2.1. Oopuct 4.2.5.2. 0 aHanuTuK prickos

4323.0 OONMXHOCTb, A4NA NCNONTHEHNA KOTOpOI7I Heob6Xxo4MMbl 3HaHWA O d)VIHaHCOBbIX NHCTPYMEHTax
4324.0 AOJIKHOCTb, CBA3aHHAA C ynpaBieHnem npeanpuatmem n (bl/lHchaMVI

43.2.5. [0 KpeaAnTHBI CNeunanincT - MeHeaXep 4.256. 0 gpyroin meHepxep

4257.0 ppyras (yka3atb)

4.3.3. NpopaboTaHo BpeMeH

rogpl! MecAUbl

5. CTpyKtypa poxofgoB (0OTMeTUTb COOTBETCTBYIOLLee):

5.1. O 3apaboTtHas nnata

5.2. O 3apeructprpoBaHHas caMO3aHATOCTb (YKa3aTb BUA AeATENIbHOCTL)

5.3. O oT apeHapbl nyHOro nMyLLecTsa (yKasaTb BUA UMYLLECTBA)

5.4. 0 oT caenok ¢ HefiBMXKMMbIM MMYLLECTBOM (yKa3aTb BUA MMYLLECTBA)

5.5. 0 guBngeHabl/npoueHTbl (yKasaTb niaTenbLymka)
5.6. O 3aiimbl (KpeguTbl)

5.7. 0 Hacnepcteo 5.8. [0 napeHue

5.9. 0 ctunenguma 5.10. 0 neHcua

5.11. 0 ppyrue (yka3atb)
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6. 06bvem poxonos B mecay (EUR)

6.1. [loxoabl KNUeHTa: 6.1.1. 3apaboTHasA nnata (HeTTo) 6.1.2. ipyrve goxoapl

6.2. O6Lyme Joxoabl cembu

7. Yenyrn baHka, KOTOpbIMY N1aHNPYETCA NOJIb30BaTbCA (0OTMETUTb COOTBETCTBYIOLYEE ):

7.1. 0 pacueTHble cyeTa 7.2. O cbeperaTtenbHble cyeTa 7.3. 0 cpouHble genosunTol 7.4. O nnaTexHble KapTbl
7.5. O kpeant/nn3nHr 7.6. O BantoTHble caenku 7.7. 0 caenkn ¢ GrHaHCOBBIMU UHCTPYMEHTaMI
7.8. O ypnaneHHoe ynpaBneHue cyeTamu 7.9. 0 yekn

7.10. O ppyrue (yxa3atb)

8. MnaHupyembin 060poOT Ha cueTax B 6aHKe

8.1. Bxogawume nnatexun

8.1.1. Llenb nnatexen:

8.1.1.1. [0 3apaboTHan nnata 8.1.1.2. I goxofbl OT IMYHOrO MMyLLLECTBa 8.1.1.3. [0 amBnaeHabl/NpoLeHTbI
8.1.1.4. [0 3aimbl (KpegnTbl) 8.1.1.5. 0 HacneactBo 8.1.1.6. [1 papeHne

8.1.1.7. O gpyrue (ykasatb)

8.1.2. YKaxunTte KOHKpEeTHbIe roCcyaapcCTBa, N3 KOTOPbIX 6yﬂyT OTNPABIATLCA NJ1IaTeXN:

8.2. UcxopgAawme nnartexn:

8.2.1. Llenb u perynAapHOCTb nnaTtexen (eciiv eCTb HECKONbKO BapMaHTOB, TO HEOOXOAMMO yKa3aTb Hanbonee YacTyio perynspHoCTb — X
pa3 B mecau/rog:

8.2.1.1. [0 pacxoabl Ha JOMaLIHEE XO3ANCTBO e pa3 (-a) B MecAL, / .. pasa (-a) B rog,
82.1.2. 0 Bo3BpaT KpegutoB pa3 (-a) B Mecay / ... pa3a (-a) Brog
g2.13.OBblgavaccygpl pa3 (-a) B Mecay / ... pa3a (-a) Brog
82.1.4. 0 cpouHble genosutel pa3 (-a) B Mecay / ... pa3a (-a) Brog
8.2.1.5. O gpyras (ykasatb) pas (-a) B Mecal, / ... pasa (-a) Brog

8.2.2. YKaxnTe KOHKpeTHble roCcyapCTBa, B KOTOPbIe OyAyT OTNPaBNATLCA MIATEXM :

8.3. ExxemecauyHble caenkun Ha cyetax (EUR):

Bup caenku Konuvecreo CpegaHnii o60opoT

8.3.1. Bxogawwe nepevyncneHna

8.3.2. B3HOC HannyHbIx oeHer

8.3.3 Ucxopawme nepeyncneHna

8.3.4. CHATME HaNNYHbIX

8.3.5. PacyeTbl Npu nomoLy NNaTéxXHOM KapTbl 3a yCiyru
1 TOBapbl

8.3.6. CHATME HAaNWYHbIX MPY NOMOLLM NIATEXHON KapTbl

8.4. MnaHupyembliii MaKcMManbHbl 06bem ogHoi caenku (EUR):

Cymma

8.4.1. Ina cpenku ¢ 6e3HaNNYHbIMN cpeancrsamu, B T.4. npuv noMmoLmn naaTeXXHoun KapTbl

8.4.2. inA coenkun C HaIMYHbIMA
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9. byayT nn caenKkm co cpefcTBaMU Ha cHeTaxX BeCTUCb B NOJIb3y WK B HTepecax gpyrux nuy?
9.1. O HerT, A NCTUMHHDBIN BNagenew CyLeCTBYIOLWMX Ha CYeTaX CPefCTB.

9.2. 0 Aa (3anonHuTb CoobLieHre 06 UCTUHHBIX NOJTyYaTensax Bbirogbl)

10. CueTa B Apyrnx 6aHkax:
10.1. O HET

10.1. O ECTb (yka3aTb 6aHKM 1 CTPaHbl, B KOTOPbIX OTKPbITbI CYETA):

baHk CtpaHa

1.

2
3
4.
5

’

(o)}

i

11. MpuunHa, no Kotopoii 611 Bbi6paH Citadele banka:
11.1. O BbirogHble Tapudbl 11.2. O BbirogHble ycnoBrsA COTPYAHMYECTBA

11.3. O pekomeHgauuv gpyrux nogen 11.4. O penyTtauna baHka

11.5. O gpyras (yka3aTtb)

Yoocmoeepsto, nosiHomy 0ocmogepHocme npedcmasnieHHol Hacmoswel AHkeme uHgopmayuu. O6a3yrcL HemedeHHO
UHGOpMUPOBAMBb BAHK 0 JII06bIX U3MeHeHUAX 8 UHOPMAUUU, KOmopas yKazaHa 8 aHkeme.

AHKeTy 3anonHs: O knueHt [0 noBepeHHoE 1o
Nms, pamunna Moanwucb
[ata

Homep cuéTta

Homep Digipass
3anonHuTb ecny AHKeTa 6yaeT nocnaHa B baHk no dakcy
(Tonbko AnA AecTBUTENbHbIX KNNEHTOB 6aHKa) Knou 1: K L.
KIIOU 2 e e e i s st o s s
A, .Pa6oTHUK 6aHKa (ynonHomouyeHHoe 6aHKOM nuuo) AHKeTY NpuHA.

(Uma, damunns)

[ata

Moanwvch, wrtamn

PANN/AN-S-F-RU-0510.04-LV 4.n34




