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Citadele

MpaBuna ncnonb3soBaHunsa n o6cnyxnBaHna CITADELE nHutepHeT-6aHKa

1. TepMuHbI, cnonb3yemble B paBuiax yUiyru, U X ToJIKOBaHMe
1.1. loroBop 06 okasaHum Ycnyrm — 3aknioueHHoe mexay baHkom n
KnneHTtom cornaweHue o6 ucnonb3osaHum n obcnyxnsanun Citadele
WHTepHeT-6aHKa, HeEOTbeMNeMON YacTblo  KOTOPOro  ABAAETCA
3anBneHvie o nonyyeHun Ycnyru v Mpasuna Ycnyrn.

1.2. 3aABneHve o nonyvyeHun Yaiyrn - 3asBfieHWe O MOy4YeHUn
Ycnyru yctaHoBneHHoro baHkom 06pasua, 3anonHeHHoe KnveHTom.
1.3. UMma noaknioueHna - pag CMMBOJIOB, BbIOpaHHbIN KnvueHToM 1
yKa3aHHbI B 3aABNeHNM O NonyYeHnn Ycnyru, Kotopblii Monb3osaTenb
npumeHseT Ana noaknoyeHua K Citadele nHtepHeT-6aHKy.

1.4. KanbKynATop KOAOB — 3/1eKTPOHHOE YCTPOWNCTBO aBTopu3aLnu,
KoTopoe KnumeHT ucnonb3yeT ana csoeir aBTopusauuu B Citadele
UHTepHeT-6aHKe, a TakKe, B 3aBUCMOCTM OT BUAa YCTPONCTBA - AN1A
bopmMurpoBaHUA INeKTPOHHON nognucy nnu Koga noatTeepKaeHms.
1.5. Kapta KopgoB — yCTpONCTBO aBTOpM3auum B BMAE NIacTUKOBOMN
KapTouKu ¢ LMdpoBbIMM Kogamu, KoTopble Monb3oBaTenb ucnonbsyeT
ana ceoelr astopusaumm B Citadele wHTepHeT-6aHKe w/unu panAa
dopmmposaHma Koga noaTeepaeHmA.

1.6. Kop aBTopusaumm - uudpoBas KOMOMHALMA yKasaHHasA B
YcTpoiicTBe aBTOpM3aLMK, KOTOPYIO B COOTBETCTBMM C YKa3aHWAMMN
VIHCTPYKLMM MO 1CMOMb30BaHMIO YCTPOiACTBa aBTopm3aLmm MNonb3osatens
npumeHseT ana nogknoueHus K Citadele nHTepHeT-6aHKy.

1.7. Ko noaTBepKAeHNA — CBA3aHHbIN C NIEKTPOHHbBIM JOKYMEHTOM
Habop  AaHHbIX,  KOTOPbIN  UAeHTUOMUMPYeT  OTNpaBUTens
OneKkTpoHHOro [oKymeHTa — [lonb3osaTena. Koa mnopatsepxaeHuA
dopmmpyeTca c MOMOLLbIo YCTPOICTBa aBTOPU3aLIMN.

1.8. OrpaHnyYeHnA — yKasaHHble B 3aABNEHUN O NOAy4YeHUn Ycnyrn
orpaHnyeHnsa B OTHoweHun BupoB Cpenok, CUeTOB U  WHble
orpaHn4yeHuns,  ycTaHoBfeHHble  KnueHToMm 1 sABnswwwmeca
obs3aTenbHbIMU AN MNonb3osatena

1.9. OYC - ObLwwue ycnoBus CAENOK.

1.10. Maponb NoAKAIOYEHNA - CBA3aHHbIN C VIMeHeM MogKnoyeHna
pAQ CMMBOJIOB, BbIGPaHHbIi Monb3oBaTenem N U3BECTHbIN TONbKO emy,
KoTopbl Monb3oBaTenb npumeHseT gna nopknioueHna K Citadele
WHTEPHET-6aHKy.

1.11. MonHbIN pexum - pexum ncrnonb3osaHus Citadele nHTepHet-
6aHKa, B pamkax KoTtoporo [lonb3oBaTenb MMeeT MpaBo MOAaBaTb
(otnpaBnatb) banky PacnopskeHuns o nposegenun Cpenok wu/wnm
Apyrve [OKYMeHTbl (3asBneHuAa u T.n.), cobniofas ycTaHOBJIEHHble
OrpaHuyeHuna (ecnu TakoBble MMEIOTCA), a TaKKe NCMoMb30BaTb Mpasa,
onpepfeneHHble Ana Pexrima npocmoTpa.

1.12. Monb3oBatenb -- Qusnueckoe ML, KOTOpoe Mnosb3yeTca
Citadele WHTepHeT-6aHKOM: cam KnveHT unyM  ynonHOMOUYEHHbIN
npeactasutenb Knmenta.

1.13. MNocobue anA nonb3oBaTens - onvcaHue PaboTbl CUCTEMBDI
Citadele uHTepHeT-6aHKa, poctynHoe KnueHty/[onb3oBatenio B
Citadele nHTepHeT-6aHKe M Ha AoMallHel cTpaHuue baHka B ceTn
WHTepHerT.

1.14. MNpaBuna Yaiyrm - HacTosAlwMe npasuia WCNONb30BaHUA U
obcnyxmnsaHua Citadele uHTepHeT-6aHKa.

1.15. PacnopseHue - rnopyyeHue OCYLIECTBUTb OMpefeNeHHYIo
Cpenky, paHHoe baHKy oT umeHun KnveHTa.

1.16. Pexum npocmoTpa - pexum ucnonb3oBaHua Citadele
MHTepHeT-6aHKa, B pamkax KoToporo [lonb3oBaTenb MMeeT Npaso
nonyunTb (MPocmMoTpeTb) nHPopmaumio o coctoaHun Cueta, oboporTe,
ocTaTkax W T.M., pacrneyatatb BbINUCKy no CueTy, HO He UMeeT npaBa
nopasaTtb (oTnpasnATb) baHKy PacnopsxkeHua o nposeaeHun Caenok
n/vnun gpyrue AOKyMeHTbI (3aABNeHUA U T.M.).

1.17. Cpenka — niobble AeiCTBYA, KOTOPble MOXHO OCYLLEeCTBAATb Npu
nomowwm Citadele ViHTepHeT-6aHKa, NCNOMb3ysi BO3MOXHOCTY U BUbI,
koTopble baHk npepnaraet B cpepe Citadele MHTepHeT-6aHKa, B TOM
yncne ocyllecTBfieHVe MaTeXel N 3akiloyeHrne JOrOBOPOB MeXAay
BbaHkom n KnneHtom.

1.18. CTopoHbI — KnueHT 1 baHk, oba BmecTe.

1.19. Cyet - ntobon cuet KnmeHta B baHKe, B TOM unce pacyeTHbIi
CYeT, HaKOMUTENbHbBIN CYET 1 [p., KOTOPbI OTKPbIT B 6aHKe Ha MmA
KnuexTa n nogkntoyeH k Citadele nHTepHeT-6aHKy.

1.20. DNEeKTPOHHbIN [AOKYMEHT - Habop [aHHbIX, CO34aHHbIN
nocpeactsom  Citadele  wHTepHeT-6aHKa, KOTOPbI  CofEPXUT
appecoBaHHoe baHKy PacnopsaxeHue T[lonb3oBatena wnn WHOMN
D[OKYMEHT.

1.21. DneKTpOHHaA MNOANNCb - CBA3AHHbIN C DNEKTPOHHLIM
[OKYMEHTOM Habop AaHHbIX, KOTOPbI MAEHTUGULMPYET OTNPaBUTENA
OneKTPOHHOro JoKymeHTa — [llonb3oBaTens, a Takke obecneumBaet
ayTEHTUYHOCTb CYLLECTBEHHbIX AaHHbIX NEKTPOHHOIo AOKYMEHTa.
1.22. Yenyra - nopkntoueHne u obcnyxusanue Citadele nHTepHet-
6aHKa, a Takxe apyrue ycnyru baHka, cBAzaHHble € 3TUM.

1.23. YcTpomcTBO aBTOpM3auuMmM - YCTPOWCTBO, YKa3aHHoOe B
3aaBneHUn Ha nonyyeHune Ycnyru, - Kapta KogoB mnm Kanbkynatop
KOZOB.

1.24. Citadele nHTepHeT-6aHK - CcicTeMa OTAANEHHOrO ynpaBsieHUA
cyetammn baHka nocpepcteom cetn MHTepHerT. Citadele nHTepHeT-6aHK
[OCTyNeH NPW OTKPbITUM JOMaLLHen cTpaHuubl baHKa B ceTn UHTepHeT
- www.citadelelv wnm  no agpecy B cetm  WHTepHeT
https://online.citadele.lv. Mporpammuoe ob6ecneuyeHne Citadele
MHTepHeT-6aHKa He HY)XHO YyCTaHaBiMBaTb Ha  KOMMbloTEp
Monb3oBartens.

1.25. Bonpoc TenedpoHHOoro maponsa U TenepoHHbI naponb -
BblOpaHHbIN Monb3oBaTenem Bonpoc napons, Kotopbln baHk 3agaet
MNMonb3oBatento, 1 naponb, KoTopbi lonb3osaTens fAaeT baHky Ha
YNOMAHYTbI BONPOC Napona AfiA CBOeN aBTopu3aLmmn no TenepoHy ¢
Lenbio 3anpoca cMmeHbl Mapons nopknioueHns, 6noKkMpoBkn UmeHn
nopkntoyeHns, foctyna K Citadele nHTepHeT-6aHKy n/unmn Yctpoinctea
aBTOpM3aLMK, a TakkKe AnA nonyyeHua uHdopmaumm Mo BONPOCaM,
CBA3aHHbIM C uncnonb3oBaHuem Citadele uHTepHeT-6aHKa, n
nposefeHna  ApyrMx AeNcTsuin B npefgenax  MOAHOMOYUWNA,
ycTaHoBneHHbIX Ans [onb3oBatens. [onb3oBaTenb MMeeT nNpaBo
obpatnTbcA K baHKy ¢ npocbboit n3ameHutb Bonpoc TenedoHHoOro
naponAa u TenepoHHbIn Naponb B noboe Bpemsa. Ecnm Bomnpoc
TenedoHHOro napons 1 TenedoHHbIV Naposb yKe Obla yCTAaHOBNEH ANA
MNMonb3oBatensa kak ana KnueHta wnu lMpepctasutensa/MNonb3oBatena
KnueHTa, To MNonb3oBaTesb MMeeT NpaBo KCMOMIb30BaTh €ro B pamKax
naHHon Ycnyru.

1.26. [lpyrue obA3aTenbHble TEPMUHbI N UX TONKOBaHWE YyKa3aHbl B
OcHOBHOM [0roBope, 3aknoueHHom mexay bankom n Knnentom, OYC
1 floroBopax 06 oTKpbITM 1 06cnyxuBaHUy CUeToB.

2. 3akntoyeHue [lorosopa 06 okasaHum Ycnyru.

2.1. Tlopgnucas 3assneHve o nonyyeHun Ycayrn, KnueHt
NOATBEPXKAAET, UTO:

2.1.1. 6ypeT ncnonb3osatb Citadele nHTepHeT-6aHK B COOTBETCTBUM C
3aABneHviem o nonyyeHun Ycnyru, Hactoawmmun lMNpasunamm Ycnyru,
Mocobrem anA nonb3osaTena W WHCTPYKUUAMK MO WCMONb30BaHMIO
YcTponcTea aBTopum3aymu;

2.1.2. 0CO3HaeT PUCKK, CBA3AHHbIE C HACTOALLEN YCIyron;

2.1.3. obecneunt, utobbl [Monb3oBatenb  Monmyunn  YCTpOWCTBO
aBToOpM3aLMK, O3HAKOMWICA C 3asABfieHMeM O rMofyyeHun Yanyry,
Hactoawwumn Mpasunamn Yanyry, NMocobriem ana nonb3oBatens, ApyrMin
CBA3aHHbIMM C YCNyroi npaBuiaMi U UHCTPYKUMAMK, B TOM uucie C
MHCTPYKLMAMU MO VICMONb30BaHUIO YCTPOMCTBA aBTopM3aLmm, U cam Kak
KnueHT cobniopan 6bl Bce TpebGOBaHUA, YCTAaHOBNEHHbIE YMOMAHYTHIMU
[IOKYyMeHTamu;

2.1.4. oco3HaBas, YTo [ipyrve nvua, B pacnopsKeHUr KOTOPbIX Nonano
YcTpoiicTBO aBTOPM3aLMK, MOTYT €70 UCMOJb30BaTb CO 3/1bIM YMbICITOM,
KnueHT fomkeH cnegntb 3a Tem, 4Tobbl YCTponcTBo asTopusauuu, ims
nopaknoyeHna n lMaponb MoAkIoYeHWA He Obln AOCTYNeH [pYrim
nnuam, a Takke utobbl MimA noaknoyeHus, Maponb nopknoyeHus n
YCTpONCTBO aBTOPU3ALMUN HE XPAaHUIUCH BMECTE;

2.1.5. MNonb3osatenb npu BeegeHun B Citadele VHTepHeT-6aHK Kona
aBTOpusauun, MmeHn nopknovenna wu/unu Mapona nopknoyeHua
6yAeT cneauTb, YTOGbI APYrve NKLa He MO UX NPOYMTAT;

2.1.6. He3samepnuTenbHo coobwut baHky B 3asBneHum o6 yTepe,
Kpaxe uny Apyrom MnpoTMBOMNPaBHOM MWCMOMb30BaHMM YCTpONCTBa
aBTOpM3auMM WM O MOAJO3PEHMAX B TOM, YTO YCTPOWCTBO
aBToOpK3aLMM Nomnano B pacriopsxeHvie TpeTbero nnua.

2.2. Hactoswwin loroBop 06 oKa3aHUM YCIyrn CHATAETCA 3aKiOUEHHbIM C
MOMeHTa, Korfa baHk npuHAan 3assneHue KnueHta o nonyuyeHun Ycnyru.
BaHK npvH1maeT 3anaBneHre o noyyeHnn Yaiyri, e OHo 0GOpMIEHO B
cootBeTcTBUM € TpeboBaHuamu baHka »  nopnucaBwwin - ero
naeHTMOMLUMPOBaH Kak KnveHT, 3aperucTprpoBaHHblii B c1ucTeMe yyeTa
BaHka.

2.3. baHK vmeeT npaBoO OTKa3aTbCcA MPUHATL 3asBieHWe O MosyYeHUn
Yenyru, He 06bACHAA NPUYMH OTKa3a.

2.4. baHk nogkniovaet Citadele nHTepHeT-6aHK K Cuety KnueHTa nocne
3aKntoueHna [lorosopa 06 okasaHum Yatyru.

2.5. MecTom 3akntoueHnsa [loroBopa 06 okasaHumM Ycnyru cumTaeTca
topuanyeckun agpec baHka.
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2.6. KnueHT, nopaB COOTBETCTBYlOLlee 3asABlEHWE, UMeeT MNpaBo
06paTUTbCA K BaHKy ¢ Npocb60oi 06 N3MEHEHUN AaHHbIX, YKa3aHHbIX B
3asBneHnn o  nonyyeHun Yciayrm, B TOM  uucne 06
M3MeHeHUW/fononHeHMn  cnucka  Monb3oBaTeneit,  M3MeHeHUW
ycTaHoBneHHoro ana MNonb3osatena pexuma ncnonbsosaHua Citadele
WHTepHeT-6aHKa, UM3MeHeHWW/BononHeHun OrpaHUYeHnn, 3ameHe
YCTPONCTBa aBTOPM3aLnN.

2.7. lNpaBoBble OTHOWeHUA Mexay CTopoHamu, KoTopble He Obinu
oroBopeHbl B  HactoAwmx [paeBunax Ycnyrw, perynupytotca
nonoxkeHnamu OcHoBHOro porosopa, OYC, [Mpasunamn Ycnyr,
OTHOCALLMXCA K OTKPBITUIO 1 06CyXKMBaHMI0 CYeTOB, NOAKMIOUEHHbIX K
Citadele uHTepHeT-6aHKy.

3. MpepocraBneHune Yenyru.

3.1. JewncrBus, ocyuwectnsemble B Citadele uHTepHeT-6aHKe.

3.1.1. MNonb3oBaTenb NMeeT NPaBo B PaMKax yCTaHOBIEHHOTO A Hero
pexunma ucnonb3oaHua Citadele nHTepHeT-6aHKa U OrpaHUYeHUN
(ecnn TakoBble KVMeloTCA) oTNpaBnATb baHKy Pacnopskenusa o
nposefeHnn Caenok, KOTOpble B  COOTBETCTBYIOWMIA  MOMEHT
BO3MOXHbI Npuv noMowm Citadele MHTepHeT-6aHKa.

3.2. igeHTndukauua Monb3osarens.

3.2.1. WpeHTndukauma Monb3oBaTens MNpPoOU3BOAMTCA MOCPELCTBOM
nposepkn B Citadele vHTepHeT-6aHKe NpPaBUNBHOCTU BBEAEHHOTO
Koga aBTOpur3aumm 1 3nekTpoHHON nognucn/Koga NnoaTBepxKaeHNA Ha
ONeKTPOHHOM  AOoKymeHTe. bBaHk cuuTaet, uto [lonb3oBatenb
naeHtnnumposad, ecnm Kop aBTopu3aumm M DnNeKTPOHHasA
noanuco/Koa noaTeepaeHVA npaBunbHbl. Kop aBTopusauun u/unm
OneKTpoHHaA noanucb/Kop NOATBEPKAEHNA CUMTAETCA MPaBUIbHBIM,
ecim  OH  cooTtBeTcTBYeT  Kogy — aBTOpM3auun/neKTPOHHOM
noanucu/Kopy nopTBepXKAeHWA, KOTOpbI 6bln 6bl chopmmpoBaH C
nomolybto Kaptbl kogoB unu Kanbkynatopa Kopos lNonb3oBatens npu
YyCNoBUU  COONIOAEHMs BCEX WHCTPYKUMA U npaBun o6 ux
MCMONb30BaHNW, ABAAIOLNXCA 06s3aTeNbHbIMKM Ansa KnreHTa.

3.2.2. [Ina dopmmpoBaHus dneKkTpoHHoW noanucy [Monb3oBaTenb
MOXeT WCMoMb30BaTb Kak MpeAHasHayeHHbIl Ana  yAaneHHoro
ynpaenenua Cuetom KnueHTa KanbKynATop KOAOB, YKa3aHHbI B
3anBneHNn O nonyyeHun Ycnyru, Tak u apyron KanbKynatop KOAos,
KOTOpbI 6bin BblAaH ANA yganeHHoro ynpasneHua Cuetom KnveHTta un
KOTOPbI MOXeET 6bITb MCNONb30BaH 414 GOPMUPOBaHNA DNEKTPOHHON
Noanmcu.

3.2.3. [lokymeHTbl Monb3oBatens, nonyyeHHble nocpeactsom Citadele
MNHTepHEeT-06aHKa, CYMTAIOTCA DNEKTPOHHbIMU AOKYMEHTaMu, KOTopble
nofnucaHbl DNEeKTPOHHON MOANMUCbIO WAN aBTOPM3NPOBaHbl Kogom
NOATBEPXKAEHMSA. NEKTPOHHbIN JOKYMEHT, MPaBUIbHO 0bOPMIEHHDIN
N NOAMUCAHHbIN DNEKTPOHHOW MNOAMNUCHIO WAW  aBTOPU3OBaHHbIN
Kopgom noptBeppaeHuWs, cumTaeTca cocTaBneHHbIM [lonb3oBaTtenem
[OKYMEHTOM, MofaHHbIM BaHKy.

3.2.4. DNeKTPOHHble [OKYMEHTbl MO CBOEN topuanyYeckon cune
NPVPaBHUBAIOTCA K COCTaBfIEHHbIM B MNWUCbMeHHOW dopme 1
NpaBWIbHO MOAMMCAHHBIM [OKYMeHTaM cornacHo [paxgaHckomy
3aKoHy JlatBuiickol Pecny6nukn co BCcemu BbITEKaloWVMU M3 3TOrO
IopUaNYECKUMN nocneacteuaMu.  [paBunbHas  DNeKTPOHHas
nognucb/Kon  NOATBEPXAEHWA  CUMTAETCA  JINYHOM  MOAMNUCHIO
Monb3oBaTtena, 4to Hanaraet Ha KnueHTa ob6A3aTeNnbCTBa COrfacHoO
HopMmam [paxkgaHCKoro 3akoHa JlatBuiickoi Pecny6nuku o nognucsx
1 YNOSIHOMOUUN.

3.3. bnokupoBka poctyna [lonb3oBatenda w/wnm _ yCTpoWCTBa
aBTOpU3aLNN.

3.3.1. brnokupoBka 1 pa3bnokmpoBka pocTtyna [lonb3oBatena K
Citadele nHTepHeT-6aHKy U/Unn ycTpPoncTBa aBTopr3aLm MoXeT 6biTb
ocyulecTBieHa Ha OCHOBaHUN OTAENbHOro 3anBnieHun
KnuenTta/lonb3oBatens, a Takke no uHMumatiee baHka B cnyyasax u
nopsake, ykasaHHblx B Mocobuun ans nonb3oBaTens U UHCTPYKUMAX MO
MCMOMb30BaHMIO YCTPOVCTBa aBTOPM3aLmm.

3.4. lumuntbl Coenok.

3.4.1. C uenbio noBbilleHVA 6e30MacHOCTU [EeHEeXHbIX CPEeacTs,
HaxogAwmxca Ha Cuyete KnueHTta, BaHK MmeeT npaBo YCTaHOBUTb
yKasaHHble B [pelickypaHTe AMmnTbl Cymm n/mnn konudvectsa Caenok,
oCyLecTBAAEMbIX 3@ OAWH AeHb/MecAl,.

3.5. M3meHeHus B Citadele uHTepHeT-6aHKe.

3.5.1. baHK umeeT nNpaBo B OJHOCTOPOHHEM MOPAAKE OCYLUECTBUTbL
n3MeHeHuWA B o6beme 1 nopagKke npepocTaBnsembix B pamkax Citadele
UHTepHeT-6aHKa ycnyr. Ecim B TeueHue [eNcTBUA HacToALEro
[loroBopa 06 okaszaHuu Ycnyru baHk obecrneunBaeT TexHUUYecKue
BO3MOXHOCT/  OCYLIeCTBAEeHWs  Takux  GUHAHCOBbIX  CAENOK,
OCyLIeCTBEHNE KOTOPbIX HE Obl/I0 BO3MOXHO HAa MOMEHT 3aK/TloUeHs
[loroBopa 06 oKazaHuu Ycnyru, To ocyLecTBieHne Taknx GUHaHCOBbIX
COeNOK  aBTOMATMYeCKM  CTAHOBWTCA  BO3MOXHbBIM AN BCeX
Monb3oBatenell ¢ co6MOAEHNEM YCTAaHOBMIEHHOIO AJIA HUX pexuma
ncnonb3oBaHuaA Citadele nHtepHeT-6aHKa 1 OrpaHuyeHnin.

4. OTBeTCTBEHHOCTb CTOPOH.

4.1. [Ina obecneuyeHna BbIMONHeHWA PacnopsXeHun u Apyrux
fokymeHTOB KnmeHTa bBaHK wMeeT npaBO uCNOAb3oBaTb YCAyrut
TpeTbux nuu. B Takom cnyyae BaHK He HeceT OTBETCTBEHHOCTb 3a
yObITKN 1  HeynobCTBa, NpUYMHeHHble KnueHTy, ecnn TakoBble
ABNAIOTCA pe3yNbTaToM AeVNCTBUA UK 6e3AeCTBUA TPETbUX L.

4.2, KnneHT HeceT OTBETCTBEHHOCTb 3a Bce aencTauA MNonb3oBaTenei B
Citadele nHTepHeT-6aHkKe.

4.3. baHK He HeceT OTBETCTBEHHOCTb 3a NpeTeH3un KnneHTa, KoTopble
BO3HVKIN Yy MNOCNeAHero B CBA3W C perncrpaumen Monb3osatenem, nx
OT3bIBOM WU M3MEHeHNAMN B 06beMe 1x npas, ecnu baHk gencrosan
B COOTBETCTBMM C YKa3aHUAMU YNOMHOMOYEHHOro KnveHTom nvua, B
TOM YMcie 1 B Cyyasx, Korfa ykasaHusa ynoaHomMmoueHHoro KnneHtom
nnUa He COOTBETCTBYIOT pelueHnAM KnveHTa mnmM KOHCTaTUpOBaHbI
HapyLUeHNA NopafKa NPUHATUA YNOMAHYTbIX PeLLeHn.

4.4. baHK He HeceT OTBETCTBEHHOCTb 3a ocylecTsieHne Caenok, B T.u.
3a CrucaHne AeHexHbIX cpefcts co Cyeta KnneHTa B COOTBETCTBUN C
He3aKOHHO odopMneHHbIMIU/MOAAHHBIMK ONEeKTPOHHbIMU
[OKYMeHTamMu, ecnn DneKTpoHHaA noAanucb/Kon nopTsepxaeHua
TaKNX JOKYMEHTOB ABMIAETCA NPaBUIbHbIM.

4.5. KnueHT HeceT OTBETCTBEHHOCTb 3a MPUHATME Mep AnAa
npepoTBpalleHns [OCTyna HeynonHoMoyeHHbix nuy K Citadele
UHTEepHeT-6aHKy, a Takke 3a XpaHeHue u ucnosnb3oBaHve [Mapons
nopknoyeHns, Vimenun nogknioueHns, Bonpoca TenedporHoro napona u
TenepoHHOro Mapona, YCTPOWCTBA aBTOPM3aLUM TakuMm ob6pasom,
yTobbl  He  [ONYCTWTb WX  MNOMajaHWe B pacrnopsxeHve
HeyMOoSIHOMOYEHHbIX UL, U MPeAO0TBPATUTb UX HECAHKLIMOHPOBaHHOe
MCnonb3oBaHue.

4.6. baHKk He HeceT MaTepuasibHYl0 OTBETCTBEHHOCTb 3a YObITKM,
KOTOpble BO3HUKAN/MOTYT BO3HUKHYTb Y KnneHTa 13-3a NOBpeXxaeHunn
JMHWIA CBA3M WAM MOMEX Ha Hux, uinm B aiyyae, korpga Citadele
WUHTEpHET-0aHK WM ero oTAeNbHble QYHKUMM He MOryT ObiTb
ncnonb3oBaHbl  KnueHTom/HepgocTynHbl  KnneHTy no  TeXHUYeCKum
npuyrHam n/vnu baHk He MoNyYnn INEKTPOHHbIN JOKYMEHT.

4.7. Ecv nuuo, noanvcaslee 3aABneHne O nosyyeHun Ycayrm ot
nmeHn KnneHta, He 6bI10 YNONHOMOYEHO NpeAcTaBNATb KnveHTa, 310
nnuo ob6asyetca Bo3MecTUTb baHKy Bce YObITKM, KOTOpble BO3HWKAN Y
baHKa B pesynbTaTte ynomaHyTbIX eACTBUIN 3TOrO nLa.

5. CpoK geicTBmAa Jorosopa 1 ero pactopeHue.

5.1. [loroBop 06 OKasaHUM Ycnyru 3akiouyeH Ha HeonpepesieHHbIN
CPOK.

5.2. KnueHT meeT npaBo B OAHOCTOPOHHEM Mopsake noTpeboBaTtb
pactopxkeHue [loroBopa 06 okasaHum Ycayru, nogas bBaHky
CoOTBeTCTBYlOLLee 3anaBneHune. baHk pactopraet [loroBop 06 oKasaHuu
Ycnyrn B TeyeHue 5 (NATW) KaneHAapHbIX AHEN CO AHA NOnyyeHWA
3aABneHuna KnmeHTa o pactopkeHun [lorosopa 06 okasaHum Yciyru.
5.3. baHk umeeT npaBo pacToprHyTb [loroBop 06 okasaHuu Ycnyru B
O[HOCTOPOHHEM MopsAaKe, M3BecTMB 06 3Tom KnueHta 3a 5 (nATb)
KaneHJapHbIX AHeW.

5.4. baHK MMeeT MpaBO HeMeAJIEHHO pacToprHyTb [orosop 06
oKaszaHuuM Ycnyrm B OLHOCTOPOHHEM MopsAfKe, npeaBapuUTenbHO
NnMcbMeHHO nMpefynpeave 06 3Tom KnueHTa, B Nlo60OM 13 Cnepyowmx
cnyyaes:

5.4.1. KnueHT HapywaeT WM He BbIMONHAET CBOM 06A3aTeNbCTBa,
onpegeneHHble [loroBopom 06 okasaHum Ycnyru;

5.4.2. y baHka Bo3HMKNM nogo3peHus, uto Citadele nHTepHeT-6aHK
NCMONb3yeTcss B HENpPefyCMOTPEHHbIX LUENsAX WM OCyLeCTBAATCA
LEeNCcTBUA, KoTopble MOryT 6nokupoBaTb W/wnM MelwaTtb paborte
Citadele nHTepHeT-6aHKa;

5.4.3. 3aKkpbITbl BCe cyeTa KnneHTa B baHke.

6. ipyrne ycnosus.

6.1. Jliobon crop, pasHornacue wnm TpeboBaHWe, BbiTeKalollee W3
HacToAlWero [oroBopa, KacallleecA ero WM ero HapylweHus,
npeKkpaweHua W HepencTsuTenbHoCTM, OyAeT paccMOTpeH B
Puxckom MexayHapoaHOM TpeTelrckom cyae, B r.Pure, B COOTBETCTBUM
C [AeiCTBYIOWMM 3aKoHOAATeNbCTBOM U PernameHToM  AaHHOro
TpeTelicKoro cyaa, Ha cyAaebHOM 3acefjaHuM B COCTaBe OAHOrO
TPeTelCKOro CyAbM, Ha NaTbILLCKOM A3blKe, Ha OCHOBaHMM MOAAHHbIX
DAOKYMEHTOB.

s, pammnua npeactaBuTens KNNeHTa

Mopnucb Hata
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